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CPG’s issue universe

Almost 200 issues were identified for CPG’s issue
universe from global, national and industry research
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CPG’s 29 material issues

« From nearly 200 issues, PwC analysed the
gathered issues in the universe and come up with
29 issues considered as material by global
frameworks, industry issues, and CPG’s industry
peers .

The Preliminary of
CPG material issues
in all 3 dimensions

e Economic
e Environmental
e Social

Issue universe
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Issue universe

The Preliminary of CPG material issues in all 3 dimensions

Economic
1. Corporate governance 7. Cybersecurity and data protection
2. Transparency 8. Innovation and creation
3. Business ethics 9. Economic and social value creation
4. Anti-bribery and corruption 10. Responsible purchasing
5. Compliance management 11. Supply chain stewardship
6. Crisis and resilience management
Environmental
12. Climate resilience 16. Circular economy
13. GHG emission 17. Waste management
14. Energy efficiency 18. Ecosystem and biodiversity protection
15. Water stewardship 19. Environmental management
Social
20. Human rights and labour practices 25. Education for all and communities
21. Human capital development development
22. Talent management 26. Diversity and inclusion
23. Occupational health and safety 27. Customer relationship management
24. Employee wellbeing 28. Responsible marketing
29. Public policy engagement
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Tisadun material issues el 4 na;uﬁ’ﬂﬁia‘lﬂi':

+ Strategic priorities: dnanszvudaniataiulnanmsi (CPG) adailiudeamn LLa:Lﬂuﬂaqﬂfﬂﬁn?ﬂfﬂﬁnﬁummrj'lfaﬁu VT MSANMNEMIUNNARLEZNTRRIMTU T

+ Risk management: figddydainaiinlnadum (CPG) lusunslasiumstziniusassianulng uﬁ1ﬁ1ﬁﬂaqﬂﬁﬁﬁﬂﬂ°ﬁ’uﬁnﬁumwaﬂﬁu v anandFosluduany
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+ Strategic citizenship: diliiiuadndarsitnauaiaaiylaaia (CPG) udlugmuztasnaiiasio CPG aisia st aﬁ'aﬂaiﬂtfludauﬂfmmaanaqﬂfﬂﬂwﬁ:ﬁu v msun
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+ Good practice alignment: 5 Lifisadndassisnanniaaiylaaius (CPG) widasaansndfifenaialwreandaaiunginawiviasadoud fuafiaeuanudaie iiw n1sd
wisaadialunisudy L‘].I‘"Iﬁ!.LHﬁ"IW%ﬂﬂTiﬁﬂﬁ]“lEi'lleﬂ:l,ﬂﬂﬂ“lwﬂLWﬂIHHﬂ"IHﬁﬁ"IQ’m

Strategic citizenship Strategic priorities

Good practice alignment Risk management
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Economic Dimension

CPTG material issues matrix Environmental Dimension

Social Dimension

Strateqic priorities

27.CRM (8) 21.Human Capital Development (7

Strategic Citizenship

24.Employee Wellbeing (7)
1. CG (4)
9.Economic and Social Value Creation (4) 7.Cyber Security and Data Protection (4)

15.Water Stewardship (4) 25. Education (4) 8.Innovation and Creation (4)
16.Circular Economy (4) 7

26.Diversity and Inclusion (6) 23.0ccupational Health and Safety (7)

18.Ecosystem and Biodiversity Protection (3) 5.Compliance Mgt. (5)
10.Supply Chain Stewardship (4) | 12.Climate Resilience (4)

29.Public Policy Engagement (7)

20.Human Rights and Labour Practices (4)

- . (3)
3 17.Waste Mgt. (3 7

13.GHG Emission (2)

Risk Management



Sustainability Strategy Framework 2021-2030

Three-Benefit Principle

Sufficiency ‘ C.P. Excellence ‘ The 10 UNGC Principles ‘ Regulations
Economy Philosophy Management Approach 17 UN SDGs & UNGP and Standards
6 CORPORATE GOVERNANCE @ HEALTH & WELL-BEING @ CLIMATE RESILIENCE
m HUMAN RIGHTS & LABOR PRACTICES @ SOCIAL IMPACT @ CIRCULAR ECONOMY*
@ EDUCATION & INEQUALITY REDUCTION INNOVATION o WATER STEWARDSHIP
@ EECEESIEHIEPN%I’HUMAN CAPITAL @ S AENE L BER BN AT 9 gcR:gi\E(gi:zolvll\l& BIODIVERSITY
@ CYBER SECURITY & DATA PROTECTION* @ OCCUPATIONAL HEALTH & SAFETY* e Siii%'\éﬂgh?r SUPPLY CHAIN

Enabled by Partnerships, Capability, and Culture of Sustainability
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C.P. Group Stakeholder Engagement Report 2021 Country: Thailand Business Unit: CPI

Sustainability Performance Score

Sustainability Performance Score by Sustainability Performance Score by Material Issue
Stakeholder Group 81%
ovest |8 = Overs
Responsible Supply Chain Managemen

Customers and Consumers 379 A996 Social Impact & Economic Contribution 20% 576
Cybersecurity 8 Data Protection 18% 1%
Employees and Families 2056
ploy 29% s0% Climate Resilience
uman Rights & Labor Practice: R =" S
Business Partners B9 oy uman Rights abor Practices 165
Education & Inequality Reduction

Farmess Circular BEconormny 14% TE%
Water Stewardship 149 6559
Creditors Health 8 Well-b=ing 3% 509

Stakeholder Engagemenit
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Leadership & Human Capital Development
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Government
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CPI

RN UsgLaumuANuE vty Company | Stakeholder
1 AIMAUALANINTT 4.50 4,35
2 fNnauUEaAuULa Nl TRGAULTIU 3.50 4,50
3 AsdnEuarnIARANNAaNEN 2.50 4.41
4 AMIWAILN LR NINENNTUAAR 4.88 4,27
5 aNnulaaafannglauasuaznisdnilasliaya 4.50 4,72

2.88 4.65
2.50 3.69
3.88 3.56
4.50 3.44
5.00 3.93
11 |msdfusmsansidaundasaawgiana 3.50 3.81
12 |ssuuiAsHsAanyuliau 2.50 3.31
13 |nsguadnemineginsia 2.50 4,08
14  |msdailassvunfinauazanuainnaianieiinw 1.38 3.16
15  [msaamsvisldadmuatineiufintay 3.50 4,21
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CPI Materiality Assessment
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CPI Materiality Assessment 2021

5.00
ANSANALALRAINTS

SnduyraruLazATUH IR IULIIY
ANTANHILARLAITRAANULUNADUR
ANTWEIUIRUILARLNIWENNTUAAR

b wWN =

© © e

o Aaudaaadanienivlaiuasiaznig
:E ° ° nilaviaya

e O
— (12)

= is ? .
I 6. FUMWURYFUANIETAG

g 1 9/ o =3
12 7. aaALanIEvlsslaaUnaLATHEAS

A3 Tungeau

& 8. athauauazanulaaaiy
p U 9. ATUTNITARANTUINNTTN
S 10. AasaswANuRAWuAUKTIUl6LRE
3
(]
[
<
1.00 11. amsdsudisanisidaunldasdniw

Adannd
12, ssuutATegAInyuLIay
13. N5QUARTNARININENNTUN
14. avsdnilavseuuiinAuazalnu
1.00 2.00 3.00 4.00 5.00 Ma’]ﬂﬂa']ﬂ‘]/]']\‘]ﬁ')ﬂ']‘w
15. msinn1srelgdadniuatnsufinuay

HANTENUADGINA



	Slide 1
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12

