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Issue universe

The Preliminary of 

CPG material issues 

in all 3 dimensions

• Economic

• Environmental

• Social
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The four categories of materiality matrix developed by PwC

MAY, 2020 CPG Material Issue Brief Description
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Economic Dimensions

CPG Material Issue 
Brief Description and Examples 

Economic Environmental Social
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Environmental Dimensions

CPG Material Issue 
Brief Description and Examples 

Economic Environmental Social
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Social Dimensions

CPG Material Issue 
Brief Description and Examples 

Economic Environmental Social
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The four categories of materiality matrix developed by PwC

MAY, 2020 CPG Material Issue Brief Description



CP CROP material issues matrix
Economic Dimension

Environmental Dimension

Social Dimension

Strategic Citizenship Strategic priorities

Risk ManagementGood Practice Alignment

1. CG (17)

2.Transparency (8)

3.Business Ethics (7)

4.Anti Bribery and corruption (14)

5.Compliance Mgt. (8)

6.Crisis and resilience Mgt. (10)

7.Cyber Security and Data Protection (10)

8.Innovation and Creation (16)

9.Economic and Social Value Creation (10)

10.Supply Chain Stewardship (7)

11. Responsible Purchasing (8)

12.Climate Resilience (10)

13.GHG Emission (13)

14.Energy Efficiency (10)

15.Water Stewardship (11)

16.Circular Economy (9)

17.Waste Mgt. (12)

18.Ecosystem and Biodiversity Protection (10) 19.Environment Mgt. (8)

20.Human Rights and Labour Practices (10)

21.Human Capital Development (15)

22.Talent Mgt. (7)

23.Occupational Health and Safety (18)

24.Employee Wellbeing (11)

25. Education (13)

26.Diversity and Inclusion (10)

27.CRM (10)
28.Responsible Marketing (11)

29.Public Policy Engagement (14)
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