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Issue universe

CPG’s issue universe

Almost 200 issues were identified for CPG’s issue
universe from global, national and industry research
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CPG’s 29 material issues

« From nearly 200 issues, PwC analysed the
gathered issues in the universe and come up with
29 issues considered as material by global
frameworks, industry issues, and CPG’s industry
peers .

The Preliminary of
CPG material issues
In all 3 dimensions

e Economic
e Environmental
e Social
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Issue universe

The Preliminary of CPG material issues in all 3 dimensions

Economic
Corporate governance
Transparency
Business ethics
Anti-bribery and corruption
Compliance management
Crisis and resilience management

08009

Cybersecurity and data protection
Innovation and creation

Economic and social value creation
Supply chain stewardship
Responsible purchasing

Environmental

@ Climateresilience
& GHG emission

& Energy efficiency
G Water stewardship

06006

Circular economy

Waste management

Ecosystem and biodiversity protection
Environmental management

Social
Human rights and labour practices
Human capital development
Talent management
Occupational health and safety
Employee wellbeing

0006 ©

Education for all and communities
development

Diversity and inclusion

Customer relationship management
Responsible marketing

Public policy engagement
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TUsadunn material issues aaniiw 4 najuﬁuia'hh':

- Strategic priorities: inanymusainiaisinlnanius (CPG) athsiiuidy uandunagninanfiluansuanudaiu iu nnmamibnnasuasminaugrm

« Risk management: iluddnsawianinlnaing (CPG) ludundesiuneiniuvesssfismaning ua"hﬂinaqninﬁ'nvﬂiua'nimnmfaﬁu v aanEaludua e
Uaanﬁuim‘lvmm’v‘iﬁuﬁﬂnuxﬁum’ua’epﬁamnﬁuﬁau 9 u‘maunwmmxuauunqinuwauju‘i'[nmf:uuu B2B ua: B2C Mamanasnminmusinim (WFH) iResansssune
w83 Covid-19
Strategic citizenship: 1 Liikuhagdonfvvsunianiylnaiue (CPG) urlugnsvemadasin CPG n7ﬁanmiﬁai’anahmﬂua’mai‘unamaqnimw:ﬁvﬁu “u msdn
Jm;fnmmnmmmqmunwi”nmma:ﬁom:m\nuua:ieﬁiiaﬁam"uag‘luﬁw
Good practice alignment: 53liliiuiaysenfivseaelawiylnaiu (CPG) uddssmunsnlfiRmuiie WWsesndastunguinaeinasndoul fodiadmenudeiu teu il

wwIsalalumaudausuadk mIumIyeIIEa WA luamumiem

Strategic citizenship Strategic priorities

Good practice alignment Risk management
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CPG Material Issue

Brief Description and Examples

Economic Dimensions
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1. Corporate governance MmsfiAuQuandms

17

Strategic
Priorities

0 1

Good Practic
Strategic

Alignment
Citizenship

e ‘Good Tmachoe Algreert

3. Business ethics 9S88SSUMYESAD

7

6
Strategic
. 4
Priorities Strategic
Citizenship Cood Practici

Alignment

2. Transparency AUIUSYIE

9

Strategic
Priorities
3
2
Good Practic

faRigic Alignment
Citizenship

'Good Poctce Algreiert
. eolUbduhendonding

4. Anti bribery and corruption Uavfiums@iaduuuua:
nasSUdU

14
Good Practic
Alignment

2 2

Strategic Strategic
Priorities Citizenship

i Mentimeter




5. Compliance management msdamsumsufUa
muans:0gu

6

Strategic
Y 3
Priorities 5
Strategic Good Practict
Citizenship Alignment

7.Cyber security and data protection A1UUao0ne
mvlswasuazmslavAudoya

5
4

Strategic Good Practic
Citizenship Allgnmtm

Strategic
Priorities

 Mentimeter

- 6. Crisis} and resilience management MSPQMSIAEQ
uazmswuAunauamo:lau

5 5

Strategic Strategic 4
Priorities Citizenship
Good Practic

Alignment

8.Innovation and creation udanssulazNsasvassA

17
Strategic
Priorities
1 0

Strategic Good Practic
Citizenship Alignment
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il Mentimeter

9. Economic and social value creation msasoyam 10. Responsible Purchasing MsdaK12envSURQgaU
MVLASEZAdUA=dOAU

8

10 Good Practict

Strategic Alignment
5 Citizenship 3 3
Strategic 2 Strategic Strategic
Priorities Cood Practici Priorities Citizenship

Alignment

 Mentimeter

11. Supply Chain Stewardship A2 1WSURQBaUdoKIL Y
aumu

8

Good Practict

5
4 Alignment

Strategic
Strategic

Citizenship
Priorities
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CPG Material Issue

Brief Description and Examples

Environmental Dimensions
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12. Climate resilience mssuiiodomsiasuulavamw
AlomA

6
5

Strategic
Strategic
Priorities 0
Citizenship
Good Practic:
Alignment

14. Energy efficiency Ussansmwms{gwaooiu

12
Good Practic

Alignment

Mgt

5
2 2 Strategic
Strategic Risk Citizenship
Priorities

13. GHG emission msUdagfhyiSouns:on

15

Strategic
Citizenshi
. 6

1 Good Practic

Alignment
Strategic
Priorities

15. Water Stewardship msausnydsn winswenasth

12
Strategic
Priorities 6
Strategic
1
Citizenship
Good Practic
Alignment
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16. Circular economy IASYZAYKYUDEU

10

7 Good Practic

Alignment
Strategic
Strategic Citizenship

Priorities

Stalegic Prioriies

18. Ecosystem and biodiversity protection msUavsiu
s=uUdDASNENLA=AIUKAAKANEMOTINMW

1"

Strategic
Citizenship 5

S Good Practici

Strategic
Priorities

17. Waste management MSUSKISDOMSNAUDLIEEY

14

Good Practic

Alignment

Strategic

0 0 Citizenship

7
Strategic Risk
Priorities Mgt
= e Stz

19. Environmental management mMsuSkssamsav
ladou

8

Strategic

Priorities
Strategic
Citizenship




CPG Material Issue

Brief Description and Examples

Social Dimensions
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20. Human rights and labour practices msUguaichu
ansuuvayu

1
Good Practic

6 Alignment

Strategic
k Citizenship

2
Strategic
Priorities

22, Talent management MsuSmsamsnguwlinviun
OWSadssA

7 T

Strategic Stratagic
Priorities Citizenship

1
Good Practicl

Alignment

i Mentimeter

i Mentimeter

u Mentimeter

21. Human capital development msweuunnuuyuwed
16

Strategic
Priorities

2 1

Strategic Good Practict
Citizenship Alignment

i Mentimeter

23. Occupational health and safety sM@launguas
AOUUasane

18
Risk

Mgt
1 1 2
2 Good Practict
Strategic Strategic
Alignment
Priorities Citizenship

&

\
»
Anho



24. Employee wellbeing msiluagnduavwiinvmiu

12
Good Practict

Alignment

2

Priorities

0
Strategic
Strategic
Citizenship

26. Diversity and inclusion AIUKaNAKANYUAAIUSIU
0o

" 10
Strategic Good Practict
Citizenship Alignment

0

Strategic
Priorities

25. Education for all and communities development
msFinwdKSunnNAU LazMsSWULNGUBU

13

Strategic
Citizenship 6

Good Practict
0 Alignment

Strategic
Priorities

M Mentimeter i Mentimeter

27. Customer Relationship management MSUSK1S
AUAUWUSAUgAM

10

Strategic

Priorities
Strategic o]
Citizenship Good Practic

Alignment




l Mentimeter

28. Responsible marketing msrinimsaaiaGogausu 29. Public policy engagement msanuduwusade
FHayou uloneansiseu:

14
Strategic Good Practic

Citizenship Alignment

Strategic

0 Strategic
Strategic
Good Practic Citizenship

Priorities
Alignment

Priorities




TUsadunn material issues aaniiw 4 najuﬁuia'hh':
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Strategic citizenship Strategic priorities

Good practice alignment Risk management
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CP CROP material iIssues matrix

conomic Dime
Environmental Dime

Good Practice Alignment
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