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Dow Jones Sustainability Indices (DJSI)
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Dow Jones FOOD & STAPLES RETAILING CATEGORY

Sustainability Indexes
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Supply Chain
Management
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Supplier Excellence Award 2023

Regional Supplier Conference au Us:inAgavav
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Supplier Excellence Award Usgd1d 2023
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U
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U2 Pegent Db Lwwse

CERTIFICATE

of Award

C.P. INTERTRADE CO., L1
Suppher Excellence Aword

L =

& SUPPLIER EXCELI.ENCE AWARD
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msUjuaauLsvYLIU AIuSURQBdUdaAUNMIWLLAINAQA T
(Labor Practice) (Quality & Product Responsibility)
« usn. 8001 sszuumasxuusvviulneg . u1asgu BRC Issue 8 (British Retail
Consortium) 21a SGS (Thailand)

« sIvdadarudszndaumsitaud@ruusvviu 910 SGS (Thailand)
duwusua:zaldaanisusvviu lasasu . u1asiu IS09001:2015 Tagns
A3atnISUazANASIVLSLVIU AS:NSIV USKISVIULLUUDYASIU (Multisite) wa
LLsvYLIU Us=tnAlnga1n Bureau Veritas

= USUYN U1 .W. :Aa (IsbvrudiduASKaID) Thailand uazwacdivus:zinA1n SGS
= USYn 10 §.W. 9170 (Isvoiudiddouav) (Thailand)
» USYN 910 8.W. M1Aa (Isvdddgwsseuys)  «  wiasziu GHPs TAS 9023-2021
= USYN 10 8.W. 9110 (IsvddndmuUwvLwWys) (Good Hygiene Practices) »1n SGS
* USYN 310 §.W. 910 (Isvddnoussud) (Thailand)

. urasziu HACCP TAS 9024-2021

«  pIasFIuGIUUSLYYLIU (Sedex, BSCI) (Hazard Analysis Critical Control

= USYn 12 §.W. 9170 (Isvviudiddouav) Point) 21a SGS (Thailand)

= USUYN U1 .W. :Aa (IsbovudiduASKaID) FSMA Module (Food Safety
Modernization Act)
. U1QSyIU 99, p1IAdIUAVIU
AfUsASSUM1SOIKISLLazen” (Food and
Drug Administration)

A210Ua20A8 91579u1J8 uazavudadau
(Safety, Occupational Health and
Environment)

NIASTIUAIUHVEHUYDVSSAD

(Sustainability)

S:UUNISUSKISDaNS . aa1naamsuau (Carbon Reduction

. UIASFIUSEUUAISIAMISAIUFDLDOFDW Label)
ISO 14001:2015 210 Bureau Veritas - L1ASTIUAINSUNQYDUYDVIHUSADUMS
Thailand adadvAu (CSR-DIW), asulsvviu

- Green Industry ?1alasvais 9AOdIKASSU AS:NSIVIOATKASSUY

90aIKASSUELTYI NSNSIVYOATIKASSY . ssuumMsuSKIsPan1s “Enhancing
Capacities of Thai Exporters and

A>IwUaaaAgauA Supply Chains on Social Performance

« uvasgiumsdvaan Authorized for European Market” »1nns:nNsov
Economic Operator (AEOs) lagldsu WIEUU Y
AISSusavINAaMIASYaLLAA:USINAN  * Unilever Sustainability Agriculture
lauauamuasauuiasgiuuav WCO Code
kéauasguduAlAsuIiludovmssasl  «  KCP Sustainability Agriculture

AIWUaaaAslukovlgaumu «  1doounln / daunlnlng
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CASESTUDY B

CYBER SECURITY OPERATION
FOR CONTINUOUS PROTECTION
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SUSTAINABILITY AGRICULTURE

KEY STRATEGY:

[STRATEGY 1: Synergy Traceability system entire Value Chain] §
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[STRATEGY 1: Upstream Raw material Development Program]
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SUSTAINABILITY AGRICULTURE

[STRATEGY 1: Upstream Raw material Development Program]
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CASE STUDY

PD Award 2023 Innovations come together
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SUMMARY REPORT

Stakeholder Engagement Report 2023 by
Stakeholder
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SUMMARY REPORT

Stakeholder Engagement Report 2023 by Age

SUSTAINABILITY PERFORMANCE CORPORATE COMMUNICATION OVERALL SATISFACTION
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SUMMARY REPORT

Stakeholder Engagement Report 2023 : Corporate
Communication

CORPORATE COMMUNICATION COMMUNICATING PROCESS LISTENING PROCESS RESPONDING PROCESS
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Stakeholder Engagement Report 2023 : Corporate
Communication
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duunaIv Scope 1+2 ua: 3
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au CO,eq

Scope 1 32,196.55  1.69%
Scope 2 20,070.01 1.05%
Scope 3 1,855,838.48 97.26%
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GUIDELINES FOR MANAGING
GREENHOUSE GAS EMISSIONS

GOAL ENVIRONMENTAL INFORMATION THAT SUPPORTS THE
COMPANY'S OPERATIONS ACCORDING TO VARIOUS

GOAL
Life Cycle
Environmental
% Impact Data

ACTIVITIES

Determine the system

f? E scope and goals of
(ig}& the LCA study

OUTPUT

Analyze the inventory
data on the given

reference unit

Assess the
environmental impact

of the product

Prepare a report
showing the list of
items and
environmental impact

values

Baseline emission
data from food loss
and food waste data

in Rice and Corn

planting

Organize a small group
discussion with the
Company's coordinator
and the owner of the

information

Collecting and analyzing
soil samples and GHG
from pilot plots
of the company

(rice and corn

Use the SMART GHG
app. Collect samples of
plant cultivation

activities.

Compare the measured
emissions and

values obtained by
using SMART GHG app.

COMMITMENTS ON CLIMATE CHANGE

Food loss and
food waste in the
production supply

chain

Define the
conceptual
framework, theories,
models used in

operations.

Conducting tests in
the field

and laboratory

Store and collect

information.
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CASE STUDY S
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CASE STUDY S

(< T ManNS=NUAGIUEYLDQ3DNUIVAISHAEC
v1wWaankouu:a 1 alansu

NANITNU
Ussanwansenu o GHG
N1SA3BNWLN| A15UgN [N1Taua >
A1NUIVID
Global Warming kg CO, eq 0.38 0.17 0.071 1.49% 0.024 2.14
Ozone depletion ke CFC-11 eq 1.9E-07 8.6E-08  3.7E-08 8.4E-09 3.21E-07
Terrestrial Acidification kg SO, eq 0.0017 0.00053 0.00090 3.0E-05 0.0032
Freshwater Eutrophication kg P eq 0.0016 1.4E-05 0.0016 3.0E-08 0.0032
Human carcinogenic
ke 1,4-DB eq 0.53 0.12 0.16 0.0072 0.82
toxicity
Human non-carcinogenic
ke 1,4-DB eq 0.00025 0.00013  6.6E-05 5.6E-06 0.00045
toxicity
Terrestrial ecotoxicity kg 1,4-DB eq 0.00070 0.0003  0.00024 9.4E-06 0.0012
Freshwater ecotoxicity kg 1,4-DB eq 0.017 0.0051  0.0062 0.00028 0.029
Land use m’a crop eq 0.0034 0.0057  0.0016 1.5E-05 0.011
Water consumption m?> 0.0012 0.0013  0.00038 7.7E-06 0.0029

*Mudufsi@auns:onntAaluind1d (muAdiisa IPCC Guidelines
2006 ua: 2019 Refinement to the 2006 s:zqu Tier 1)

Carbon Footprint g1owWdan (2557 - 2559) uduuuundnondlluan
wavsads=nu (aun, 2561) glass 2.98 kgCO,eq/kg ASa:lny 2.93
kgCO,eq/kg w:ten 2.21 kgCO,eq/kg
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CASE STUDY S
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iWloumsdanisannansenuiudaindendiiansunogiansuiiunazseusiu ¥ sn1san
wansenulvingagn iedeiasglaaduseilddnniumdansussifiunansenud wind ou
naenindnsdialusunsdsuutasanmgiionnia uagdndunisvenisiusesaain
A1SUBUIANTUA (Carbon Footprint of Product) 3Mn83ANITUTMISIANSABT0UNTEAN
(p3dmauL) Fausid 2553 pufatigiu Taednisdudiuns 4 winde dd

U1DKOUU:A U0V
20 alansu 15 alansu

| SRUSDOID > pee———

3.97

kCO,/kg rice

2.47

kCO,/kg rice

g1agdu U1 nu 43
2 Alansu 5 Alansu

Q. Bk

AncrERuAscrl
HANR b A

2.20 2.47

kCO,/kg rice i Y kCO,/kg rice
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CASE STUDY S
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CRITICAL SUPPLIER TIER1 AUDIT 2022 (s19)

LLWUQSID N1aosv KPI >80%
29 17
58.62%
CP GROUP
\
= [LWUQSDID : 8 519
Grade A : 3519
= mlaasv : 8519
Grade B : - 519
100% Grade C : 3519
Grade D : 1 519

)

e WWWUQSID : 21 519
Grade A : 1519

« mila»sv : 93519

Grade B : 1519

Grade C : 7 519

[l e

42.86%

Grade D : - 519
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CASE STUDY S
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Performance

Standard

CORPORATE GOVERNANCE

DEPARTMENTS THAT ARE WITHIN THE SCOPE OF THIS SUSTAINABILITY REPORT
Rice Factory
Transportation Company
CP Intertrade Company and companies in the business
group

ECONOMIC PERFORMANCE

G4-EC1 Revenes

Employee benefits

Taxes paid to the government and local authorities

Research and development and innovation expenses

SOCIAL PERFORMANCE

HUMAN RIGHTS AND LABOR PRACTICES

102-8 NUMBER OF WORKERS

- Total Workforce

SEPARATE BY CONTRACT TYPE

- Employees

- Workers/Contractors

405-1 EMPLOYEE DIVERSITY

SEPARATE BY LEVEL

- Top Management

- Mid Management

- Management

- Officer

SEPARATE BY AGE

- Under 30 years old

-30-50years old

- Over 50 years old

401-1
EMPLOYEE

- Number of new hires

SEPARATE BY AGE

- Under 30 years old
-30-50years old

- Over 50 years old

Plants

Plants

Plants

Million baht
Million baht
Million baht
Million baht

Persons

Persons

Persons

Persons
Persons
Persons

Persons

Persons
Persons

Persons

Persons

Persons
Persons

Persons

MALE

924
MALE

727

197

MALE

23
151
544

MALE
266
419

42

MALE

929
MALE
63
35

38,158
1,493
14.25
2211

FEMALE

1,600
676
FEMALE
1,314
587
286
89

FEMALE
3
15
151
418
FEMALE
180
355
52

FEMALE
174
75
FEMALE
59
16
0

MALE

472
MALE

472

MALE
10
31
84

347

MALE

97
355
20

MALE

41
MALE
26
13
2

41,243
1,436
27.12
12.58

FEMALE

899
427
FEMALE
899
427

FEMALE
6
35
108
278
FEMALE
53
356

FEMALE
55
14
FEMALE
10
0
4

MALE

1,361
MALE

1,361

MALE
11
34

314
1,002
MALE

280

1,024
58

MALE

316
MALE
65
238
13

49,561
1,446
33.26
19.23

FEMALE
1,816
455
FEMALE
1,816
455

FEMALE
5
33
244
173
FEMALE
56
379

FEMALE
405
89
FEMALE
1"
74
4

TURNOVER
EMPLOYEE

- Number of Turnover

SEPARATE BY AGE

- Under 30 years old
-30-50years old

- Over 50 years old
PARENTAL LEAVE (Employee)
- Number of parental leave

- Employee back to work after parental leave

<] Y s1gvudvdiu U 2566

Persons

Persons
Persons

Persons

Persons

Persons

MALE

226
MALE
128
80

MALE

FEMALE
397
171
FEMALE
79
74
18
FEMALE
18
18

MALE

122
MALE
28
81

MALE

FEMALE
187
65
FEMALE
19
36
10
FEMALE
5
5

MALE

272
MALE

215

MALE

FEMALE
384
112
FEMALE
10
238
1
FEMALE
0
0



GRI
Standard

Performance

SOCIAL PERFORMANCE

LEADERSHIP AND HUMAN CAPITAL DEVELOPMENT

404-1

TRAINING AND DEVELOPMENT OF
EMPLOYEES

- Average training hours for all employees

SEPARATE BY LEVEL
- Top Management
- Mid Management
- Management

- Officer

OCCUPATIONAL HEALTH AND SAFETY INFORMATION

DJSI13.7.3

403-2(b)

403-9(a)

403-9(b)

403-10(a)

403-10(b)

Remarks::

EMPLOYEE

- Lost-Time Injury Frequency Rate (LTIFR)

- Number of Lost-Time Injuries
- Occupational Disease Rate (ODR)
- Lost Day Rate (LDR)

CONTRACTOR

- Lost-Time Injury Frequency Rate (LTIFR)

- Number of Lost-Time Injuries
- Occupational Disease Rate (ODR)
- Lost Day Rate (LDR)

EMPLOYEE

- Rate of Fatalities as a result of work-related

injury

- Number of fatalities as a result of work-

related injury

- Rate of High-consequence work-related

injury : (excluding Fatalities)

- Number of High-consequence work-related

injury : (excluding Fatalities)

- Rate of recordable work-related injury

- Number of recordable work-related injury

CONTRACTOR

- Rate of Fatalities as a result of work-related

injury

- Number of fatalities as a result of work-

related injury

- Rate of High-consequence work-related

injury : (excluding Fatalities)

- Number of High-consequence work-related

injury : (excluding Fatalities)

- Rate of recordable work-related injury

- Number of recordable work-related injury

EMPLOYEE

- Number of Fatalities as a result of Work-

related ill health

- Number of cases of recordable work-related

ill health
CONTRACTOR

- Number of Fatalities as a result of Work-

related ill health

- Number of cases of recordable work-related

ill health

Hours per person per year

Hours per person per year
Hours per person per year
Hours per person per year

Hours per person per year

person / 1,000,000 working hour
Persons

person / 1,000,000 working hour

Lost days/1,000,000 working
hours

person /1,000,000 working hour
Persons

person / 1,000,000 working hour

Lost days/1,000,000 working
hours

person / 1,000,000 working hour
Persons

person / 1,000,000 working hour
Persons

person / 1,000,000 working hour

Persons

person / 1,000,000 working hour
Persons

person / 1,000,000 working hour
Persons

person /1,000,000 working hour

Persons

Persons

Persons

Persons

Persons

MALE FEMALE

9.09
6.63 12.12

MALE FEMALE

0.00

0.00 0.00
1.58

1.04 2.40
4.85

8.98 0.72
12.25

8.61 16.99

FEMALE

2.82
291 2.55
13.00
10.00 3.00

MALE

MALE FEMALE

4.16

5.52 0.00
1.00

1.00 0.00
0.00

MALE FEMALE

0.00

0.00 0.00
0.00

0.00 0.00
0.00

0.00 0.00
0.00

0.00 0.00
5.20

5.82 3.40
24.00

20.00 4.00

MALE FEMALE

0.00

0.00 0.00
0.00

0.00 0.00
0.00

0.00 0.00
0.00

0.00 0.00
4.16

552 0.00
1.00

1.00 0.00

MALE FEMALE

0.00

0.00 0.00
0.00

0.00 0.00

MALE FEMALE

0.00

0.00 0.00
0.00

0.00 0.00

. Accident data does not include information in the office of C.P. Intertrade Co., Ltd. and C.P. Food Store Co., Ltd.)

MALE

5.19

MALE

1.80

2.90

9.50

4.45

MALE

1.36

4.00

MALE

11.65

2.00

0.00

MALE

0.00

0.00

0.00

0.00

2.72

8.00

MALE

0.00

0.00

0.00

0.00

17.47

3.00

MALE

0.00

0.00

MALE

0.00

0.00

FEMALE

4.17
3.04

FEMALE

3.38

6.00
3.45

3.94
6.69

4.50
3.49

2.30

FEMALE

1.79

3.10
7.00

3.00

FEMALE

11.74

11.83
4.00

2.00
0.00

0.00

FEMALE

0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00
3.07

413
12.00

4.00

FEMALE

0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00
14.67

11.83
5.00

2.00

FEMALE

0.00

0.00
0.00

0.00

FEMALE

0.00

0.00
0.00

0.00

MALE

5.11

MALE

7.25

9.61

4.94

4.86

MALE

0.00

0.00

MALE

0.00

0.00

0.00

0.00

0.00

0.00

1.44

4.00

MALE

0.00

0.00

0.00

0.00

0.00

0.00

MALE

0.00

0.00

MALE

0.00

0.00

FEMALE

4.57
3.07

FEMALE

7.12

6.80
9.51

9.39
4.32

3.55
4.32

0.04

FEMALE

0.00

0.00
0.00

0.00

FEMALE

0.00

0.00
0.00

0.00
0.00

0.00

FEMALE

0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00
1.10

0.00
4.00

0.00

FEMALE

0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00

FEMALE

0.00

0.00
0.00

0.00

FEMALE

0.00

0.00
0.00

0.00

«  The severity level of an injury is calculated from the number of absent workdays. Injury Rate (IR) = [Total number of injuries at all levels (during the reporting period) X
1,000,000 hours worked] / Total number of hours worked (during the reporting period).

. Lost Time Injury Rate (LTIR) = [Total number of lost time injuries (during the reporting period) X 1,000,000 hours worked] / Total number of hours worked (during the
reporting period).

. Lost Day Rate (LDR) = [Total number of lost days (during the reporting period) X 1,000,000 hours worked] / Total number of hours worked (during the reporting period)
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ENVIRONMENTAL PERFORMANCE

302-1 (e) Total Energy Consumption Million G 0.76 0.67 0.72
302-1 (a) - Fuel Consumption Million GJ 0.47 0.46 0.45
302-1 (b) - Renewable energy Million GJ 0.12 0.06 0.1
302-1 (c) - Electricity Consumption Million GJ 0.17 0.15 0.16
302-3 (a) Energy intensity ratio GJ/Million baht 20.02 16.20 14.55

Green House gas (GHG) emission Ton CO,eq 57,855.90 53,816.67 1,908,105.04
305-1 (@) Green House gas (GHG) emission (Scope 1) Ton CO,eq 35,650.85 35,253.34 32,196.55
305-2 (@) Green House gas (GHG) emission (Scope 2) Ton CO,eq 22,205.04 18,563.32 20,070.01
305-3 (@) Green House gas (GHG) emission (Scope 3) 1,855,838.48
305-4 (a) GHG emissions intensity ratio Ton CO,eq/Million baht 1.52 1.30 1.05

303-5  Water Consumption. m3 35,300.00 30,929.00 39,549.60
303-3 (a) Total volume of water withdrawn Million m3 0.18 0.16 0.11
303-3 (c) - Surface water Million m3 0.14 0.12 0.02

- Ground water Million m3 0.04 0.04 0.01
- Rain water Million m3 0.00 0.00 0.00
- Municipal water supplies Million m3 0.00 0.00 0.09
303-4 (a) Total water discharge Million m3 0.14 0.13 0.08
303-4 (c) - Surface water Million m3 0.14 0.13 0.08
Water withdrawn intensity ratio m3/Million baht 0.93 0.75 0.80

306-3 (a) Total weight of waste generated Ton 756.58 1,114.20 2064.34
- Total weight of hazardous waste generated Ton 6.49 2.69 412.81
- Total weight of non-hazardous waste generated Ton 750.09 1,111.50 1,651.53
306-4 (a) Total weight of waste diverted from disposal Ton 512.78 651.88 1,989.61
306-4 (b) Total weight of hazardous waste diverted from disposal Ton 0.00 2.69 342.77
- Preparation for reuse Ton 0.00 0.00
- Recycling Ton 0.00 2.69 342.77
- Constuction Material Ton 0.00 0.00
306-4 (c) 'g?st:(l)\:;?ight of non-hazardous waste diverted from Ton 512.78 649.18 1,646.84
- Preparation for reuse Ton 0.00 0.00 15.55
- Recycling Ton 512.78 649.18 1,631.29
- Composting; (Not Included food wate) Ton 0.00 0.00
- Feed Marerial Ton 0.00 0.00
- Constuction Material Ton 0.00 0.00
306-5 (a) Total weight of waste directed to disposal Ton 243.80 462.32 74.73
306-5 (b) Total weight of hazardous waste directed to disposal Ton 6.49 0.00 70.04
- Incineration (without energy recovery). Ton 3.40 0.00 0.68
- Incineration (with energy recovery). Ton 0.00 0.00 60.04
-Landflling. Ton 3.10 0.00 9.32
-Other disposal operations. Ton 0.00 0.00
306-5 (c) Total weight of non-hazardous waste directed to disposal Ton 237.31 462.32 4.69
- Incineration (with energy recovery). Ton 0.00 231.16
-Incineration (without energy recovery). Ton 0.00 5.74
-Landflling. Ton 237.31 225.42 4.69
-Other disposal operations. Ton 0.00 0.00
Waste generated intensity ratio Ton/Million baht 0.02 0.03 0.04

All plastic packaging Ton 5,252.81 1,830.27 2,297.56
Recyclable Plastic Packaging *Category Mono Layer Ton 0.00 0.00 0.00
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Remarks::

The calculation method under this Sustainability report is in accordance with GRI Standards
(GRI 302-1) - Total fuel consumption = the sum of all types of fuel resource consumption x its
heating value (in each) - Unit in GJ per month (the conversion factors are based on Thailand
Energy Efficiency Situation report 2018 by Department of Alternative Energy Development
and Efficiency)

Electricity consumption = The sum of electricity used (in kWh) x 3.6 - Unit in GJ per month)
Total energy consumption = non-renewable energy consumption + renewable energy
consumption + electricity consumption (Unit in GJ per month)

Energy types included in the calculation of intensity per revenue are non-renewable energy
including coal, fuel oil, diesel, gasoline, bunker oil, LPG, and natural gas as well as
renewables including biogas, biomass (such as rice husk, charcoal, cashew nutshell,
firewood/ scrap wood/woodchips, corn cob, pal kernel shells, and sawdust) and biodiesel,
and electricity consumed within the organization only (GRI 302-3)

Reporting scope of GHG emissions covers CO2, CH4, and N20O The Global Warming Potential
(GWP) used in the calculation is referred to the given values of IPCC, while the greenhouse
gas emission factors are based on the information from the Thailand Greenhouse Gas
Management Organization (Public Organization) and Energy Policy and Planning Office,
Ministry of Energy, which is available at the time of disclosure of this Sustainability Report.
(GRI 305-1, GRI 305-2, and GRI 305-4)

Reporting scope of GHG intensity includes only GHG scopes 1 and 2 (GRI305-4)

Total water consumption is collected by using data from water meter, water bill, calculation
from flow rate of water pump and average volume of rainwater from Meteorological
Department (GRI 303-3: 2018)

Total reused/recycled water is calculated by using data from water meter and flow rate of
water pump (GRI 303-3 : 2016)

Total hazardous and non-hazardous waste stored within organization is an accumulated
figure in previous year (GRI 306-3)

Total waste generated is a figure of non-hazardous waste and hazardous waste generated in
each year. For the amount of waste stored within the organization, the calculation is from an
accumulated figure of waste in the present year - an accumulated figure of in the previous
year (GRI 306-4)

All information about waste disposal methods have already been approved by waste
disposers or waste disposal manifest from waste disposers (GRI 306-5)
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aswasuasi GRI (GRI CONTENT INDEX)

DISCLOSURES

PAGE/WEBSITE

EXTERNAL

ASSURANCE

102-1 Name of the organization

102-2 Activities, brands, products, and services
102-3 Location of headquarters

102-4 Location of operations

102-5 Ownership and legal form

102-6 Markets served

102-7 Scale of the organization

102-8 Information on employees and other workers

102-9 Supply chain

Significant changes to the organization and its supply

102-10 1 in

102-11 Precautionary Principle or approach

102-12 External initiatives

102-13 Membership of associations

102-14 Statement from senior decision-maker

102-15 Key impacts, risks, and opportunities

102-16 Values, principles, standards, and norms of behavior

102-17 Mechanisms for advice and concerns about ethics

102-18 Governance structure

Executive-level responsibility for economic,
102-20 environmental, and social topics
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- Our Business
- About this Report

- Our Business

- Business Overview

- Business Overview
- Our Business

- Our Business

- Business Overview
- Our Business

- 2022 Highlights

- Business Overview

- Appendix

- Responsible Supply Chain
Management

- About this Report

- Climate Resilience
- Water Stewardship

- Stakeholder Engagement

- Stakeholder Engagement

- Message from the Vice-
Chairman

- Message from the Vice-
Chairman

- Our Business

- Climate Resilience

- Water Stewardship

- Sustainability Milestone
- Six Core Values

- Corporate Governance

- Sustainability Governance
- Corporate Governance

- Sustainability Governance



DISCLOSURES

PAGE/WEBSITE

EXTERNAL
ASSURANCE

102-40 List of stakeholder groups

102-41 Collective bargaining agreements

102-42 Identifying and selecting stakeholders

102-43 Approach to stakeholder engagement

102-44 Key topics and concerns raised

102-45 statements

- Stakeholder Engagement

- Human Rights and Labor Practices

- Stakeholder Engagement

- Stakeholder Engagement

- Stakeholder Engagement

Entities included in the consolidated financial - Our Business

- Reporting Boundary

102-46 Defining report content and topic Boundaries - Materiality Assessment

102-47 List of material topics

102-48 Restatements of information

102-49 Changes in reporting

102-50 Reporting period

102-51 Date of most recent report

102-52 Reporting cycle

Contact point for questions regarding the

102-53
report

Claims of reporting in accordance with the

102-54 <RI Standards

102-55 GRI content index

102-56 External assurance

- List of Material Issues

- About this Report

- About this Report

- About this Report

- About this Report

- Materiality Assessment
- About this Report

- About this Report

- GRI Content Index

- Appendix
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OMISSION/ EXTERNAL

GRI DISCLOSURES

GRI 103: Management
Approach

103-1 Explanation of the
material topic and its
Boundary

103-2 The management
approach and its components

103-3 Evaluation of the
management approach

GRI 201: Economic
Performance

201-1 Direct economic value
generated and distributed

GRI 103: Management

Approach 103-1 Explanation of the

material topic and its
Boundary

103-2 The management
approach and its components

103-3 Evaluation of the
management approach

GRI 203: Indirect
Economic Impacts

203-1 Infrastructure
investments and services
supported

203-2 Significant indirect
economic impacts

GRI 103: Management
Approach

103-1 Explanation of the
material topic and its
Boundary

103-2 The management
approach and its components

103-3 Evaluation of the
management approach

GRI 205: Anti-Corruption 205-2 Communication and
training about anti-
corruption policies and

procedures

GRI 103: Management
Approach

103-1 Explanation of the
material topic and its
Boundary

103-2 The management
approach and its components
103-3 Evaluation of the
management approach
GRI302: Energy 302-1 Energy consumption
within the organization

302-3 Energy intensity

302-4 Reduction of energy
consumption
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PAGE/WEBSITE

- Sustainability Milestone
- Sustainability Milestone
- Sustainability Milestone

- 2022 Highlights

- Social Impact & Economic
Contribution
- Education & Inequality Reduction

- Innovation Management
- Social Impact & Economic

Contribution

- Education & Inequality Reduction
- Innovation Management

- Social Impact & Economic
Contribution

- Education & Inequality Reduction
- Innovation Management

- Social Impact & Economic
Contribution

- Education & Ine%uality Reduction
- Social Impact & Economic

Contribution
- Education & Inequality Reduction
- Innovation Management

- Corporate Governance

- Corporate Governance

- Corporate Governance

- Corporate Governance

- Climate Resilience

- Climate Resilience

- Climate Resilience
- Climate Resilience
- Appendix

- Climate Resilience
- Appendix

- Climate Resilience
- Appendix

NOTE

ASSURANCE




OMISSION/ EXTERNAL
NOTE ASSURANCE

DISCLOSURES PAGE/WEBSITE

GRI 103: Management Approach 103-1 Explanation of the material topic and its _
- Water Stewardship - -
Boundary
103-2 The management approach and its components - Water Stewardship - -
103-3 Evaluation of the management approach - Water Stewardship - -
GRI 303: Water and Effluents  303-1 Interactions with water as a shared resource - Water Stewardship - -

303-2 Management of water discharge-related impacts - Water Stewardship - -

- Water Stewardship

303-3 Water withdrawal _ - v
- Appendix
- Water Stewardship

303-4 Water discharge - v
- Appendix
- Water Stewardship

303-5 Water consumption - v
- Appendix

GRI 103: Management Approach 103-1 Explanation of the material topic and its - Ecosystem &
Boundary Biodiversity Protection i i

- Ecosystem &
103-2 The management approach and its components: ) ) - -
Biodiversity Protection

- Ecosystem &
103-3 Evaluation of the management approach o ) . - -
Biodiversity Protection

GRI 304: Biodiversity - Ecosystem &

304-3 Habitats protected or restored - -
Biodiversity Protection

GRI 103: Management Approach 103-1 Explanation of the material topic and its
- Climate Resilience - -
Boundary

103-2 The management approach and its components - Climate Resilience - -

103-3 Evaluation of the management approach - Climate Resilience - -
GRI 305: Emissions - Climate Resilience
305-1 Direct (Scope 1) GHG emissions ) - v
- Appendix
- Climate Resilience
305-2 Energy indirect (Scope 2) GHG emissions - v
- Appendix

- Climate Resilience
305-4 GHG emissions intensity - -
- Appendix

GRI 103: Management Approach 103-1 Explanation of the material topic and its

- Circular Economy - -
Boundary

103-2 The management approach and its components - Circular Economy - -

103-3 Evaluation of the management approach - Circular Economy - -
GRI 306: Waste - Circular Economy
GRI 306-3: Waste generated - v
- Appendix
- Circular Economy
GRI 306-4: Waste diverted from disposal v
- Appendix
- Circular Economy
GRI 306-5: Waste directed to disposal - v
- Appendix
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DISCLOSURES PAGE/WEBSITE

OMISSION/
NOTE

EXTERNAL
ASSURANCE

GRI 103: Management Approach

GRI 308: Supplier Environmental

Assessment

GRI 103: Management Approach

GRI 401: Employment

GRI 103: Management Approach

GRI 403: Occupational Health and
Safety

103-1 Explanation of the material topic - Ecosystem & Biodiversity
and its Boundary Protection

103-2 The management approach and its - Ecosystem & Biodiversity

components Protection
103-3 Evaluation of the management - Ecosystem & Biodiversity
approach Protection

308-1 New suppliers that were screened
- Ecosystem & Biodiversity

using

Protection
environmental criteria
103-1 Explanation of the material topic - Human Rights & Labor
and its Boundary Practices

103-2 The management approach and its - Human Rights & Labor

components Practices
103-3 Evaluation of the management - Human Rights & Labor
approach Practices
401-1 New employee hires and employee
- Appendix
turnover
103-1 Explanation of the material topic - Human Rights & Labor
and its Boundary Practices

103-2 The management approach and its - Human Rights & Labor

components Practices
103-3 Evaluation of the management - Human Rights & Labor
approach Practices
403-1 Occupational health and safety - Human Rights & Labor
management system Practices
403-2 Hazard identification, risk - Human Rights & Labor
assessment, and incident investigation Practices

- Human Rights & Labor

403-3 Occupational health services
Practices

403-4 Worker participation, consultation, .
- Human Rights & Labor

and communication on occupational health

Practices
and safety
403-5 Worker training on occupational - Human Rights & Labor
health and safety Practices

- Human Rights & Labor
403-6 Promotion of worker health
Practices

403-7 Prevention and mitigation of

- Human Rights & Labor
occupational health and safety impacts )

Practices

directly linked by business relationships

- Occupational Health &
403-9 Work-related injuries Safety

- Appendix

- Occupational Health &
403-10 Work-related ill health Safety

- Appendix
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OMISSION/
DISCLOSURES PAGE/WEBSITE

EXTERNAL

NOTE

GRI 103: Management Approach 103-1 Explanation of the - Leadership and Human Capital
material topic and its Boundary | Development
103-2 The management - Leadership and Human Capital
approach and its components Development
103-3 Evaluation of the - Leadership and Human Capital

management approach Development

GRI 404: Training and Education 404-1 Average hours of training
- Appendix -
per year per employee

GRI 103: Management Approach 103-1 Explanation of the
- Human Rights & Labor Practices -
material topic and its Boundary

103-2 The management
- Human Rights & Labor Practices -
approach and its components

103-3 Evaluation of the
- Human Rights & Labor Practices -
management approach
GRI 412: Human Rights Assessment 412-1 Operations that have
been subject to human rights - Human Rights & Labor Practices -

reviews or impact assessments

GRI 103: Management Approach
- Social Impact And Economic Contribution

- Health & Well-being
103-1 Explanation of the - Education & Inequality Reduction
material topic and its Boundary - Water Stewardship

- Ecosystem & Biodiversity Protection

- Responsible Supply Chain Management

- Social Impact And Economic Contribution
- Health & Well-being
103-2 The management - Education & Inequality Reduction
approach and its components - Water Stewardship
- Ecosystem & Biodiversity Protection

- Responsible Supply Chain Management

- Social Impact And Economic Contribution
- Health & Well-being
103-3 Evaluation of the - Education & Inequality Reduction
management approach - Water Stewardship
- Ecosystem & Biodiversity Protection
- Responsible Supply Chain Management

GRI 413: Local Communities - Social Impact And Economic Contribution

413-1 Operations with local - Health & Well-being

community engagement, - Education & Inequality Reduction

impact assessments, and - Water Stewardship )
development programs - Ecosystem & Biodiversity Protection

- Responsible Supply Chain Management
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DISCLOSURES PAGE/WEBSITE COMISSION/ EXTERNAL

NOTE ASSURANCE

GRI103: Management  103.1 Explanation of the material - Responsible Supply
Approach topic and its Boundary Chain Management . -
103-2 The management approach - Responsible Supply
and its components Chain Management ) .
103-3 Evaluation of the management - Responsible Supply
approach Chain Management ) .
gssleil?niwzp“er social 4141 New suppliers that were - Responsible Supply ) )
screened using social criteria Chain Management

GRI103: Management  103.1 Explanation of the material

Approach topic and its Boundary - Health & Well-being - -

103-2 The management approach

and its components - Health & Well-being } -

103-3 Evaluation of the management Health & Well-being ) )
approach

(L‘:'Ré Aﬂ /- Marketing and 417-1 Requirements for product and )
abeling service information - Health & Well-being - -

and labeling

GRI 103: Management - Health & Well-being

103-1 Explanation of the material

Approach topic and its Boundary l\-/llnnovatlon i i
anagement
103-2 The management approach i i—lealth & Well-being
; - Innovation - -
and its components M
anagement
103-3 Evaluation of the management ~ Health & Well-being
approach - Innovation - -
Management
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DESCRIPTION

End poverty in all its forms everywhere

End hunger, achieve food security and improved nutrition and promote
sustainable agriculture

Ensure healthy lives and promote well-being for all at all ages

Ensure inclusive and equitable quality education and promote lifelong learning
opportunities for all

Achieve gender equality and empower all women and girls

Ensure availability and sustainable management of water and sanitation for all

Ensure access to affordable, reliable, sustainable and modern energy for all

Promote sustained, inclusive and sustainable economic growth, full and
productive employment and decent work for all

Build resilient infrastructure, promote inclusive and sustainable
industrialization and foster innovation

Reduce inequality within and among countries

Make cities and human settlements inclusive, safe, resilient and sustainable

Ensure sustainable consumption and production patterns

Take urgent action to combat climate change and its impacts

Conserve and sustainably use the oceans, seas and marine resources for
sustainable development

Protect, restore and promote sustainable use of terrestrial ecosystems,
sustainably manage forests, combat desertification, and halt and reverse land
degradation and halt biodiversity loss

Promote peaceful and inclusive societies for sustainable development, provide
access to justice for all and build effective, accountable and inclusive
institutions at all levels

Strengthen the means of implementation and revitalize the global partnership
for sustainable development
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CHAPTER

Social Impact and Economic Contribution
Jobs

Cyber Security & Data Protection
Health & Well-being

Human Rights & Labor Practices
Cyber Security & Data Protection
Health & Well-being
Occupational Health & Safety

Education & Inequality Reduction
Leadership & Human Capital Development
Social Impact and Economic Contribution
Jobs

Responsible Supply Chain Management

Human Rights & Labor Practices
Leadership & Human Capital Development

Water Stewardship
Ecosystem & Biodiversity Protection

Climate Resilience

Human Rights & Labor Practices
Education & Inequality Reduction

Social Impact and Economic Contribution
Jobs

Occupational Health & Safety

Innovation Management

Responsible Supply Chain Management

Education & Inequality Reduction
Innovation Management
Responsible Supply Chain Management

Human Rights & Labor Practices
Social Impact and Economic Contribution
Jobs

Climate Resilience
Circular Economy

Corporate Governance
Climate Resilience
Water Stewardship

Climate Resilience

Water Stewardship
Ecosystem & Biodiversity Protection

Ecosystem & Biodiversity Protection

Corporate Governance
Cyber Security & Data Protection
Stakeholder Engagement

Leadership & Human Capital Development
Innovation Management
Stakeholder Engagement
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LRQA

LRQA Independent Assurance Statement

Relating to C.P. INTERTRADE COMPANY LIMITED AND SUBSIDIARIES
IN RICE BUSINESS, TRANSPORTATION AND SERVICES’
Sustainability Report for the calendar year 2023

This Assurance Statement has been prepared for C.P. INTERTRADE COMPANY LIMITED AND SUBSIDIARIES IN RICE BUSINESS,
TRANSPORTATION AND SERVICES in accordance with our contract but is intended for the readers of this Report.

Terms of engagement

LRQA (Thailand) Ltd. was commissioned by C.P. INTERTRADE COMPANY LIMITED AND SUBSIDIARIES IN RICE BUSINESS,
TRANSPORTATION AND SERVICES (CPTG) to provide independent assurance on its Sustainability Report 2023 “the report™ against the
assurance criteria below to a moderate level of assurance and at the matenality of the professional judgement of the verifier, using
AccountAbility’s AALOO0AS v3!, where the scope was a Type 2 engagement.

Our assurance engagement covered CPTG's subsidiaries in Thailand only includes the rice business, transportations, and services and
specifically the following requirements:
*  Ewvaluating CPTG's adherence to AA1000 AccountAbility Principles (2018) of Inclusivity, Materiality, Responsiveness, and Impact.
* Confirming that the report is in accordance with:
- GRI Standards {2021)
*  Evaluating the reliability of data and information for only the selected indicators listed below: * - Environmental,
GRI 302-1 Energy consumption within the organization, GRI 303-3 Water withdrawal, GRI 303-4 Water discharge, GRI 303-5
Water consumption, GR! 305-1 Direct (scope 1) GHG emissions, GRI 305-2 Energy indirect {scope 2) GHG emissions, GRI 306-
3 Waste generated, GRI 306-4 Waste diverted from disposal and GRI 306-5 Waste directed to disposal.
- Social:
GRI 403-9 to 10 Work-related injuries and ill health.

Our assurance engagement excluded the data and information of CPTG’s subsidiaries within Thailand where it has no operational control,
all operations, and activities outside of Thailand and suppliers and any third-parties mentioned in the report.

LRQA’s responsibility is only to CPTG. LRQA disclaims any liability or responsibility to others as explained in the end footnote. CPTG's
responsibility is for collecting, aggregating, analysing and presenting all the data and information within the report and for maintaining
effective internal controls over the systems from which the report is derived. Ultimately, the repart has been approved by, and remains the
responsibility of CPTG.

LRQA’s Opinion
Based on LRQA's approach nothing has come to our attention that would cause us to believe that CPTG has not, in all material respects:
. Met the requirements above
. Disclosed reliable performance data and information as no errors or omissions were detected
4 Covered all the issues that are important to the stakeholders and readers of this report.
The opinion expressed is formed on the basis of 3 moderate level of assurance and at the materiality of the professional judgement of the
verifier.

Note: The extent of evidence-gathering for a moderate assurance engagement is less than for a reasonable assurance engagement. Moderate
assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of assurance
obtained in a moderate assurance engagement is substantially lower than the assurance that would have been obtained had a reasonable
assurance engagement been performed.

LRQA’s approach
LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following tasks though were undertaken as
part of the evidence gathering process for this assurance engagement:
. Assessing CPTG's approach to stakeholder engagement to confirm that issues raised by stakeholders were captured correctly. We
did this by interviewing CPTG's management who engage directly with stakeholder groups as well as reviewing documents and
associated records.

1 GHG quantification is subject to inherent uncertainty.
———————————————————— s1gvudvdiu U 2566



*  Revewing CPTG's process for identifying and determining matersal issues to confirm that the right issues were included in their
report.  We did this by benchmarking reports written by CPTG and its peers to ensure that sector specific ssues were includ ed for
comparability. We also tested the filters used in determining material issues to evaluate whether CPTG makes informed business
decisions that may create opportunities which contrbute towards sustainable development.

*  Auditing CPTG's data management systems to canfirm that there were no significant errors, omisssons or misstatements in the
report. We did this by reviewing the effectiveness of data kandling process, and systems, including those for internal verification,
We aiso spoke with key people in vanious departments responsible for compiling the data and drafting the report.

*  Visted CPTG's operations as business representative (Supanburn Rice Mill and Logistics office in Banghakl to
sample performance data and information for the selected speciic standard disclosures to confirm its relsability.

Observations
Further cbsenations and findings, made during the assurance engagement, are;

*  Sakeholder inclusivity: We are not aware of amy key stakeholder groups that have been excluded from CPIG's stakeholder
engagement process. CPYG has addressed the key stakeholder group’s opinion regarding thelr impacts.

*  Materialty: We are not aware of any material issues concerning CPTG's sustainabilty performance that have been excluded from the
report. CFTG has processes for identifying and determining material issues based on a sat of unbiased criteria and qualitative impact
valuation.

*  Respansiveness: CPTG has addressed the concerns of stakeholders in relation to transition plan for climate change. However, we
belierve that future reports should disclose safety practices and Improvement progress in all CPTG operations.

*  Relability: Data management systerns are well defined, but the implementation of these systems varies across CPTG's operational
facilies.

*  Impact: CPTG has addressed impacts valuation of an agriculture products, food loss and dimate change related.

LRQA's standards, competence and independence

LRQA ensures the selection of appropriately qualified indiduats based on thar qualdications, traming and expenence. The outcome of all
verification and certification assessments is then internally reviewed by senior management to ensure that the approach applied is rigotus
and transparent.

This verification is the only works undertaken by LARQA for CPTG and as such does not promise our independence or impartiality.

gt &L

Opart Charuratana Dated: 15 September 2024
Lead Verifier

On behaf of LROA (Thailand) Limited

No. 252/123, Muang Thai - Phatra Complex Tower B, 26" Floor,
Unit 2521123 (C), Ratchadaphisek Road, Huaykwang Sub-district,
Huaykwang District, Bangkok, 10310

LRQA reference: BGKOOD01060/A
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