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MESSAGE FROM 
THE VICE-CHAIRMAN

MR. PRASIT DAMRONGCHIETANON
VICE-CHAIRMAN

RICE BUSINESS TRANSPORTATION AND SERVICE 
CHAROEN POKPHAND GROUP
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Our vision is to become an organization that fosters innovation, creating economic, social 
and environmental benefits for the entire world. C.P. Intertrade Co., Ltd. and companies in 
the Rice Business Transportation and Service are focus on creating a culture of 
exchanging knowledge along with encouraging employees to create innovations. To step 
towards sustainable business growth in terms of economy, society, and environment

Ínnovation development isn't  just a matter of policy but 
should be conscious mind of every employeeµ

We encourage our employees to embody this way of thinking and to appreciate the 
importance of innovation in everything we do. Innovation is not just about scientific 
discoveries;  it is an attitude that is integrated in every aspect of our business. Most 
importantly, innovation does not flourish in a vacuum, but is a product of collaboration and 
cooperation.

Ít is our responsibility to strike the right balance between 
development and the conservation of our natural resources 

while respecting the rights of all of our stakeholders. µ

C.P. Intertrade Co., Ltd. and companies in the Rice Business Transportation and Service 
are constantly seeking ways to share knowledge with and build the capabilities of the 
communities we impact while also ensuring we do all we can to help ecosystems and 
biodiversity flourish. This will help ensure that the natural resources, on which our 
business depends, remain sustainable and abundant.

ENVIRONMENTAL

INNOVATIVE ORGANIZATION
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899

ECONOMIC GROWTH

HEART: LIVING RIGHT

Total income

Million baht
41,243 Other        

12.01%

Rice business 
87.99%

Sales Revenue by Country and Business Line

Other           7.37%

Rice            87.99%
Port             0.16%
Shipping     4.48%

Million baht
Employee benefits

Total

Benefit

Train

1,514.81

1,435.69

13.01

Tax paid to the 
government

Support community 
and society

Million bahtMillion baht

27.12 9.33

Number of 
employees

people

Employee 
proportion

Male: Female
52.50% : 47.50%

New 
hires

55people

Announcement of the use of
ethics in Operate the business
of the group

Ćode of Conduct of
the Group, our practiceµ

Evaluate and identify key
human rights issues
At the chain level

Training time averages
All employees (Hour / person / year)

Human resource development

4.17
Number of trainees and sustainability 
development

Leadership development

899Lost time injury rate
(Per 1,000,000
working hours)

Safety

1.79

11.74

Employees

Contractor 4 Issues

SUMMARY OF KEY PERFORMANCE IN 2022
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HEALTH: LIVING WELL

HOME: LIVING TOGETHER 

Support farmers and
Vulnerable groups

6,511 people

Farmers

5,766
Vulnerable Groups

Number of food products
with a focus on health,
nutrition, health and wellbeing

4 Number of personnel 
Research and development 

12
Promoting access to education 
and knowledge organization

10,874people

Savings from the Cost Productivity 
Improvement Program And 
Innovation

88.60 Million Baht

Greenhouse gas emissions 
(Scope 1+2) 

53,816.67
CO2

Greenhouse Gas 
Emission Ratio by Scope

Registration of carbon
Footprint product

Product4
Energy consumption

668,009.85 
Gigajoule

Proportion of 
renewable energy use

8.59%

The amount of Waste
Product

1,114.19

Amount of Water Used

30,929

OPERATIONAL
ECO-EFFICIENCY
(Unit per income
1 million baht) Waste quantityPower consumptionGreenhouse gas emissionsWater used

16.20
Gigajoule

1.30
TonCO2

0.03
Ton

0.75
Cubic meter

745

Scope2 34.49%

Scope1 65.51%

TonCO2

Cubic meterTon

people people

people

6
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PERFORMANCE RESULTS OF THE 15 SUSTAINABILITY GOALS 2030
Summary of the performance the year 2022 is as follows:

CORPORATE GOVERNANCE

Percentage of Business assessed on CG 
practices. (Ethisphere)

Goals
100 %

Performance
100 %

Heart:
Living Right

HUMAN RIGHTS &
LABOR PRACTICES

Percentage of Business with Human Rights 
Impact Assessment.

EDUCATION &
INEQUALITY REDUCTION

Support 10,874children, youths, and adults 
will gain access to education and necessary 
skills development

Goals
100,000 people

Performance
10.87 %

LEADERSHIP &HUMAN  CAPITAL 
DEVELOPMENT
Percentage of Employees Engaged in Learning 
and Initiatives

CYBER SECURITY &
DATA PROTECTION

Percentage of Business with certified 
international standard

HEALTH & WELL-BEING

All products are certified for food safety, GHPs 
and BRC.

Health:           
Living Well

SOCIAL IMPACT AND
ECONOMIC CONTRIBUTION

Improved employment prospects and quality of 
life for 6,511farmers and vulnerable groups.

OCCUPATIONAL HEALTH & 
SAFETY

Zero Accident
1.79 no. per1,000,000 working hours

INNOVATION MANAGEMENT

saving from innovation projects. Increase efficiency 
and reduce costs, increasing to 88.60million baht 
from the goal of 100 million baht.

STAKEHOLDER ENGAGEMENT

87% engagement score of multi-stakeholder 
perception survey

Goals
Zero Accident

Performance
1.79  no. per1,000,000 
working hours

Goals
100 million baht

Performance
88.60 million baht

CLIMATE RESILIENCE

Goals
Carbon Neutral

Performance
-

Home: 
Living Together

CIRCULAR ECONOMY

90% of all plastic packaging are recyclable, 
reusable or compostable.

RESPONSIBLE SUPPLY                     
CHAIN MANAGEMENT
Percentage of high-risk raw materials are traceable 
and high-risk suppliers audited.
(Sustainability audit with 21 high-risk supplier from 32 supplier)

WATER STEWARDSHIP

25.04 % reduction in water withdrawal per 
unit revenue compared to baseline year 2020.

ECOSYSTEM AND BIODIVERSITY 
PROTECTION
Protected and restored terrestrial ecosystems 
112,350rai from target 800,000 rai.

Goals
100%

Performance
90%

Performance
63.64%

Goals
800,000 rai

Performance 
112,350  rai 

Goals
100 %

Performance
100%

Goals
100 %

Performance
100%

Goals
100 %

Performance
100%

Goals
50 %

Performance
100%

Goals
100,000 people

Performance
6.51 %

Goals
80 %

Performance
78%

Amount of greenhouse gas emissions per revenue 
increase by 6.24 % in base year 2020.

Goals
100%

Performance
25.04%

Goals
100%

7
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AWARDS AND RECOGNITIONS

DOW JONES SUSTAINABILITY INDICES 
(DJSI)

NO. 22
IN THE WORLD OF

FOOD & STAPLES RETAILING CATEGORY

C.P. Intertrade Co., Ltd. and companies in the Rice Business Transportation and 
Service join the Dow Jones Sustainability Index membership Industry Leader of the 
Food & Staples Retailing industry for the Second time with a 49 Score ( Percentile 89 ) 
with details as follows:

2022 CSA WEIGHTS OVERVIEW
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BUSINESS GOVERNANCE AWARD

Ć.P. Intertrade won the Business Governance Award
Reinforcing the white organization adhere to rules, transparencyµ

Mr. ThitiLujintanon, Chief Operating Officer, C.P. Intertrade Co., Ltd. received the Good Governance 
Standards 2021 certificate from Mr. SinitLertkrai, Deputy Minister of the Ministry. commerce At the 
event honoring businesses that have been certified according to good governance standards for the 
year 2021 and 2022, which the Department of Business Development Organized by the Ministry of 
Commerce.

At this event, there were a total of 40 new businesses that passed the certification criteria, consisting of 
24 businesses that received certification in 2021 and 16 businesses that received certification in 2022.

2021 is the first year that C.P. Intertrade Company Limited received such certification. However, in the 
past The company is committed to conducting business in accordance with standard rules and 
regulations. business ethics Transparency and participation of stakeholders has continued. With 
awareness of responsibility towards consumers and business partners.

For businesses that have passed the support considered a white business which is a role model in 
conducting business that adheres to and complies with 6 principles of good governance, namely the rule 
of law, morality, transparency principles of participation Principles of responsibility and principles of 
worthiness which the Department of Business Development has begun organizing activities to award 
certificates Since 2017, there are currently 195 certified businesses.

AWARDS AND RECOGNITIONS
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MORAL ORGANIZATION AWARD

Thursday, August 25, 2022 ·Mr. TianchaiJupattanakul, Assistant Managing Director Office of Social 
Activities Being a representative to receive the award The event was honored by Mr. ItthipolKhunpluem, 
Minister of Culture, at the National Gallery Building. Ministry of Culture.

CP Intertrade Company Limited is ranked among the top 10 companies nationwide. More than 300 
communities and organizations applied to participate in the award competition. We were honored to have 
experts from various fields join the working group for consideration. Selected to receive the Morality Award 
2021.
Throughout the past period, the company has operated its business under morality, ethics, transparency 
and accountability. starting from within the organization To benefit the community, society, and to the public 
of the nation..
The Company has a policy for all employees of the organization to act as a good example for society 
according to the policy of Senior President ThaninChearavanont. The principles of 3 benefits of the 
Charoen Pokphand Group are benefits to the country, people and the organization.

C.P. Intertrade Company Limited received the 2021 Moral Organization Award in the 
category of Model Moral Organization. From the National Moral Promotion Committee, 

Department of Religious Affairs, Ministry of Culture

AWARDS AND RECOGNITIONS



PM³S EXPORT AWARD 2022

C.P. Intertrade Co., Ltd. Reinforces The Standard Of Rice Export One World Class 
Brand Award-winning Outstanding Export Business AWARD 2022

PM's EXPORT AWARD 2022 Award of Honor in the category of 
BEST OF THE BEST CPI being 1 of 6 large business 
companies (L) in the field of food products and is the only rice 
company to receive such an award. It is considered an award of 
honor. This is the first year that the Ministry of Commerce 
organizes the BEST OF THE BEST contest from all the 
companies that have been awarded for the past 30 years to give 
entrepreneurs to operate their businesses or have a plan to 
conduct business in the context of the modern world (Next 
Normal) in various areas such as design, innovation, branding. 
Development along the lines of bioeconomy - circular economy -
green economy (Bio-Circular-GeenEconomy: BCG) including 
conducting business that is in line with the United Nations' 
guidelines for sustainable development or The 17 Sustainable 
Development Goals (SDGs), with a total of 34 companies

The award received It is an award that reflects the achievements that we are very proud of. It is an indicator 
of production standards. for the export of Thai businesses Including creating a good image in all relevant 
dimensions. Both products or product brands under the organization Through collaboration, the company 
intends to maintain production standards. in order to obtain good products with consistent quality forever.µ

AWARDS AND RECOGNITIONS
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MARKETEER NO.1 BRAND THAILAND

Khao TraChat No.1 Brand Thailand has won the number 1 brand in the hearts of 
consumers nationwide for 11 consecutive years with the Marketeer No.1 Brand 

Thailand award, promoting consistent quality -meeting every preference.

Umbrella Rice, the leader in the bagged rice business in Thailand Win the 
ultimate award "Marketeer No. 1 Brand Thailand 2021-2022" or the No. 1 popular 
brand award in the hearts of consumers across Thailand. in the category of 
packaged rice business Ranked number one for the 11th consecutive year out of 
all 60 award recipients, this is an award of pride. And help to reinforce the 
standards, product quality and service from the feedback of consumers across the 
country who accept and have always trusted in choosing TraChat brand rice.
Mr. YongyutPhruekMahadamrong, Senior Deputy Managing Director, said, Ćhat 
Brand Rice thanks consumers all over the country. Everyone who has trusted us 
to choose Chat Brand Rice as the number 1 brand in the hearts of consumers. 
This award has been received for 11 consecutive years based on consumer 
votes. Person who supports Khao TraChat Thank you to the Khao TraChat 
team. Whether it's the front end or the back end. This award is an encouragement 
to all of us. Committed to developing product quality standards and continuing to 
build on the success of Chat Brand Rice. Finally, thank you to Thai farmers. 
indispensable important person who participate in the production of good quality 
rice and various mills or even various stakeholders It is considered that everyone 
has participated in this award. that makes us a quality product and has been 
continuously accepted for 11 consecutive years. which is also the great 
determination of Royal Umbrella rice Under the Charoen Pokphand Group, the 
senior president has given a policy of 3 benefits: the nation, the people, and the 
company. With this philosophy, TraChat Rice operates the rice business in 
Thailand to be sustainable. continuously and for a long time is considered an 
important strategy And we must also strive to develop products and services to be 
better than before. In the future, there will be new innovations. related to rice 
production come out continuously And this innovation must help solve various 
problems. and answer every need of our consumers. It also helps improve the 
health of Thai people as well.µ

AWARDS AND RECOGNITIONS

C.P. INTERTRADE COMPANY LIMITED  --------------------11



KhaoTraChat received the award for the model 
establishment of safety, occupational health 
and working environment at the national level 
for the year 2021.І І

Khao C.P. Co., Ltd. received an award plaque 
and an award certificate for a model enterprise 
in safety, occupational health and work 
environment at the national level for the year 
2021 from Mr. ChaiwatAngkachai, Labor 
Protection and Welfare, Ayutthaya Province.

AWARDS AND RECOGNITIONS

THE BEST OUTSTANDING MODEL FOR SAFETY, 
OCCUPATIONAL HEALTH AND WORKING 
ENVIRONMENT AWARD 2022

Divided into 2 award.

͆ Wang Daeng Rice Factory received National 
Award (Platinum Level) 15th consecutive year

͆ Nakhon LuangRice Factory received National 
Award (Gold Level) 7th consecutive year

Both of which are awards for the safety model 
establishment. Held continuously every year by the 
Labor Safety division department of Labor Protection 
and Welfare.

12  --------------------SUSTAINABILITY REPORT 2022



INTERNATIONAL STANDARD

LABOR PRACTICE QUALITY & PRODUCT 
RESPONSIBILITY

ÅTLS 8001 Thai Labor Standards System Excellent
ÅEstablishment Award for Labor Relations and Labor 

Welfare by the Department of Labor Protection and 
Welfare Ministry of Labor
üKhao C.P. Co., Ltd.(Wang Daeng Rice Factory)
üKhao C.P.  Co., Ltd. (Nakhon LuangRice Factory)
üKhao C.P. Co., Ltd. (Buriram Rice Mill)
üKhao C.P. Co., Ltd. (Kamphaeng Phet rice mill)
üKhao C.P. Co., Ltd. (Suphanburi Rice Mill)

ÅLabor Practice Standards (Sedex, BSCI)
üKhao C.P.  Co., Ltd.(Wang Daeng Rice Factory)
üKhao C.P.  Co., Ltd. (Nakhon LuangRice Factory)

Å BRC Issue 8  (British Retail Consortium) : SGS 
(Thailand)

Å ISO9001: 2015 standard by the holistic 
management (Multisite) in Thailand from 
Bureau Veritas Thailand and foreign regions 
from SGS (Thailand).

Å GHPs TAS 9023-2021  (Good Hygiene 
Practices)  standard from SGS (Thailand)

Å HACCP TAS 9024-2021  Standard (Hazard 
Analysis Critical Control Point) from SGS 
(Thailand)

Å FSMA Module (Food Safety Modernization Act)
Å FDA standards from the Food and Drug 

Administration

SAFETY, OCCUPATIONAL HEALTH AND 
ENVIRONMENT

SUSTAINABILITY

Management system
ÅEnvironnemental management system standard ISO 

14001:2015 : Bureau Veritas Thailand
ÅGreen Industry From the green industry project Ministry 

of Industry

Product safety
ÅAuthorized Economic Operator (AEOs) export standards, 

certified by the customs of each country that it complies 
with WCO or other equivalent standards for supply chain 
security.

Å Carbon Reduction Label
Å Corporate Social Responsibility Standards 

(CSR-DIW),
Å Department of Industrial Works Ministry of 

Industry
Å ´Enhancing Capacities of Thai Exporters and 

Supply Chains on Social Performance for 
European Marketµ From the Ministry of 
Commerce

Å Unilever Sustainability Agriculture Code
Å KCP Sustainability Agriculture
Å Organic / Organic Thai rice

C.P. INTERTRADE COMPANY LIMITED  --------------------13



WeAre,C.P.IntertradeCo.,Ltd., A SubsidiaryCompanyOfCharoenPokphand(C.P.) GroupOf
CompaniesTheBiggestConglomeratedAgriculturalBusinessIn SouthEastAsia. TheCompany
EstablishedIn1979AndWasPromotedInTheInvestmentFromTheBoardOfInvestmentOfThailand.
TheOperationFocusedOnProvidingServiceOfInternationalTradeWithTheServiceOfImportingAnd
ExportingRiceAndFoodProductsInOrderToQuicklyRespondToTheDemandOfCustomersCovering
AllRegionsOfTheWorld. TheCompanyIsTrustedFromTheCustomersAsTheLeadingInternational
TradeCompanyOfThailandWithWorldwideNetwork.

OurRiceBusinessEmphasizesOnHighStandardAndQualityStartingFromTheSelectionOfRaw
MaterialsOfHighQuality.WeHave5RiceProcessingFactoriesInThailandWithTheTotalVolume
Of1.656MillionTonsOfRicePerYear, ThreeRiceMills(InKamphaengPhet,SuphanBuriAnd
BurirumProvice) AreConstructedForDirectlyReceivingTheRawMaterialsFromFarmersAndTwo
FacilitiesForRiceQualityImprovement WithTheAdvancedTechnologyGlobalStandard. The
DevelopmentStartsFromTheSelectionOfRice,TheProductionProcess,TheQualityControl,AndThe
RigidInspection. It CanBeTraceableInAllProcessesResultingInTheHighQualityOfProducts
FollowingInternationalStandard. TheProductionStandardIsUnderGHPS,HACCP,andISO9001: 2015

BUSINESS BASE OF C.P. INTERTRADE CO., LTD.
AND COMPANIES IN THE RICE BUSINESS 
TRANSPORTATION AND SERVICE 
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C.P. INTERTRADE CO., LTD. Thailand

C.P. FOOD STORE CO., LTD. Thailand

KHAO C.P. CO., LTD. Thailand

AYUTTHAYA PORT & ICD CO., LTD.Thailand

DYNAMIC TRANSPORT CO., LTD.Thailand

DYNAMIC INTERTRANSPORT CO., LTD.Thailand

APSARA RICE (CAMBODIA) CO., LTD.Cambodia

MAIN COMPANY MAINBUSINESS
HeadedbyC.P. IntertradeCo., Ltd. and
companiesin the Rice Business
TransportationandServicecomprises2
mainbusinesses,includingriceandfood,
andintegratedlogistics. Thefirstbusiness
focusesonriceintegration,coveringfrom
ricecultivation,ricemills,riceprocessing
plants,to ricemanufacturingplantsfor
domesticandinternationaltradingunder
the brand ŔoyalUmbrella.µOther
businessesincludecropandgeneralfood
export,domesticandinternationallogistics
services,andshiptransportservicesof
goodsincontainers.

BUSINESS OPPORTUNITIES AND CHALLENGES
ECONOMIC DIMENSION

ÅCorporate Governance
ÅHuman Rights & Labor Practices
ÅEducation & Inequality Reduction
ÅLeadership & Human Capital 

Development
ÅCyber Security & Data Protection

SOCIAL DIMENSION

ÅHealth & Well-Being
ÅSocial Impact and
ÅOccupational Health & Safety
Å Innovation Management
ÅStakeholder Engagement

ENVIRONMENTAL DIMENSION

Å Climate Resilience
Å Circular Economy
ÅWater Stewardship
Å Ecosystem & Biodiversity Protection
Å Responsible Supply Chain Management

RICE BUSINESS TRANSPORT AND 
SERVICE
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From rice field to factory¦
TraChat Story

We began to participate from the time farmers planted rice. 
We pass on knowledge about growing rice to farmers. 
Ready to support production factors. We buy rice at a 
'higher price' than the market.

Nakhon LuangFactory
When the harvest is finished, the rice will be sent to 
Ńakhon LuangRice Factoryµ, a large factory of Chattrarice 
Located on an area of ƔƔover 270 rai in Nakhon Luang
District, Phra Nakhon Si Ayutthaya Province. It is the largest 
and most modern rice factory in the world with a budget of 
3,000 million baht.

Nakhon LuangRice Factory has a total of 8 rice raw 
material storage facilities, able to hold up to 240,000 
tons of rice, making Nakhon LuangRice Factory able 
to produce up to 1,080,000 tons of rice per year to 
increase the potential for storing and transporting 
goods. There is a large warehouse that can support 
product volumes of up to 3,600 tons per day.

With modern technology¦

Every step of production is                                     
produced in a closed system¦

All rice that goes into the production process Will be sent from the company's 5 mills and 100 
network mills across the country that have passed the quality standard certification and deliver 
rice with a complete transportation system to the environmentally controlled rice storage facility 

of the Nakhon LuangRice Factory to wait for production in the next step.
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Rice samples are also collected for inspection to 
ensure that every grain of rice that leaves the 
Nakhon LuangRice Factory is clean, safe, and free 
from contaminants that are harmful to consumers.

Quality Conscious And Cleanliness¦

Control standards with modern technology...
Nakhon LuangRice Factory has brought modern technology into the production process 

Every production step is controlled by a computer system.

Until it became this bag of Chat Brand rice...
That is ready to go to the market both 
domestically and around the world with 
convenience and speed in loading and unloading 
goods through the new water transportation port 
on the Pa Sak River under the Ayutthaya Port 
and ICD Co., Ltd. with a length of 276 meters, 
mooring ready. Can accommodate up to 5 ships 
at a time, supporting up to 400,000 containers 
per year.

And most importantly, this water transport port is 
also considered a point of transporting goods by 
water. Thailand's new, most modern and 
complete water container transport From 
Ayutthaya Pier and ICD Connect to Bangkok 
Port. Laem Chabang Port and other private ports 
along the coast
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VISION
LEADER OF RICE MANUFACTERING AND NO.1 RICE EXPORTER

WITH GLOBAL STANDARD, INNOVATION AND EXCELLENCE 
MANAGEMENT SYSTEM

MISSION
CUSTOMER & MARKET FOCUS

PEOPLE ENGAGEMENT

ROYAL UMBRELLA BRAND

INNOVATION

COMMUNITY OF BUSINESS

EXCELLENCE MANAGEMENT SYSTEM

c

P

R

I

C

E
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CORE COMPETENCY

AUTOMATIC 
PRODUCTION

RESEARCH AND 
DEVELOPMENT

LOGISTIC AND DISTRIBUTION 
NETWORK SYSTEM 

MANAGEMENT

INTEGRATED CULTIVATION 
PROMOTING

SAFETY HEALTH 
ENVIRONMENT AND ENERGY 

MANAGEMENT

SUPPLY CHAIN 
MANAGEMENT

THE GOALS OF THE INITIATIVE :
RICE & FOODS BUSINESS 
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CP CORE VALUE

OurOperationAndOurApproachToBusinessAreDeeplyRootedInTheSixCoreValues, Which
ProvideASolidFoundationOnWhichTheGroupCanGrow. TheyHaveBeenAnIntrinsicPartOfHow
WeConductBusinessSinceOurFoundationAndTheyHaveHelpedUsToAdvanceAndGrowOur
BusinessSustainablyWithIntegrity.

Our Business Should Benefit Not Just Our 
Company And Our Employees But Also The 
Communities We Engage With And Country We 
Operate In.

We Have Operated Our 
Business With Integrity, 
This Remains As Key 
Pillars Of Our Philosophy.

We Actively Encourage Innovation In Our 
Employees And Our Goal Is To Foster 
Innovation Across All Our Businesses To 
Enable Us To Deliver Best Products And 
Services To Customers

Our Key Strategy Is To Embrace Changes 
Which Are From Political Events And 
Environment Issues Through To 
Consumer Needs And Technological 
Development.

We Committed To Implementing 
Technology And Innovation To 
Streamline Our Systems And 
Operations.

Modern Business Must Be Fast-moving Without 
Compromising On Quality, adapt To New 
Circumstances, Adopt The Latest 
Technologies.

20  --------------------SUSTAINABILITY REPORT 2022
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In addition to delivering value through quality 
products and services that meet the expectations 
of customers and consumers, C.P. Intertrade 
Co., Ltd. and companies in the Rice Business 
Transportation and Service C.P. Group believes 
that for a business to operate in a sustainable 
manner, it must be based upon social and 
environmental responsibility in accordance with 
the principle of Sufficiency Economy. This is 
illustrated through our Three-Benefit Principle, 
which aims to create benefits for the country, the 
people, and the company. We also apply the 
C.P. Excellence Management Approach to our 
business operations to consistently develop the 
Group³s human resources.

Furthermore, Rice Business Transport and 
Service C.P. Group is committed to operating 
our businesses in a sustainable manner beyond 
compliance of rules and regulations, and 
standards of the countries in which we operate. 
This is achieved by complying with international 
sustainability guidelines, such as The 
Sustainability Rice Platform(SRP), the UN Global 
Compact, UN Guiding Principles on Business 
and Human Rights (UNGP), and UN Sustainable 
Development Goals (SDGs).

SUSTAINABILITY
STRATEGY

SUSTAINABILITY
GOVERNANCE

MATERIALITY
ASSESSMENT

ABOUT
THIS REPORT
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SUSTAINABILITY STRATEGY 
FRAMEWORK 2030
C.P. Intertrade Co., Ltd. and companies in the Rice Business Transport and Service Charoen 
Pokphand Group has formulated a strategy the Charoen Pokphand Group sustainable 
development goals and indicators 2030 are re-established for all C.P. Group companies around 
the world to set goals and plans for implementation. It is also used as a direction for business 
development and operations from January 2021 to December 2030, covering a period of 10 
years, comprising 15 key sustainability issues and and sustainable development indicators 
covers issues that are of interest to stakeholders in the short, medium and long term and 
responds to the direction of the group's growth. To create a great change for the nation, the 
people and the Charoen Pokphand Group in a sustainable way by the Rice Business Transport 
and Service has established a strategy and sustainability goals as follows:

C.P. INTERTRADE COMPANY LIMITED  --------------------23



SUPPORTING THE SUSTAINABLE DEVELOPMENT GOALS 2022

Heart:
Living Right

Home :
Living Together

Health:
Living Well

CORPORATE GOVERNANCE

of businesses implement a 

corporate governance impact 

scoring assessment

HUMAN RIGHTS & LABOR PRACTICES
of businesses periodically conduct 
human rights impact assessment in 
high risk own operations and tier 1 
suppliers

EDUCATION & INEQUALITY REDUCTION 

people supported through 

educational support, lifelong 

learning, and upskilling

LEADERSHIP & HUMAN CAPITAL 

DEVELOPMENT
employees engaged in 
sustainability training and 
initiatives

CYBER SECURITY & DATA PROTECTION

of businesses certified on 

international standard of data 

security and data privacy 

100%

100%

100%

100%

100,000

HEALTH & WELL-BEING

total sales volume of consumer 

products and services help promote 
health and well-being

SOCIAL IMPACT AND ECONOMIC 

CONTRIBUTION JOBS

supported to generate incomes for 

small farmers, SMEs and vulnerable 

groups along our supply chain

INNOVATION MANAGEMENT

Cost saving from Process 

innovation

STAKEHOLDER ENGAGEMENT

of multi-stakeholder engagement 

surveys score positively 

OCCUPATIONAL HEALTH & SAFETY

achieve zero lost time injury 

frequency rate

100,000
farmers

80%

Zero
Accident

100 
Million 
Baht

50%

25

CLIMATE RESILIENCE

carbon emissions of 

organization®s operations

WATER STEWARDSHIP

reduction in water withdrawals per 

unit revenue compared to 

baseline year 2020

CIRCULAR ECONOMY

achieve zero food waste from 

organization®s activities and use 

of sustainable packaging

ECOSYSTEM & BIODIVERSITY 

PROTECTION
agriculture area of protection and 
restoration of land ecosystems in the 
countries where CPI operates passed 
sustainability standard cover biodiversity 
issues

RESPONSIBLE SUPPLY CHAIN 

MANAGEMENT
of high-risk raw materials are 
traceable and high-risk suppliers 
audited

Net 

Zero

10%

100%

100%

800,000
Rai
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SUSTAINABILITY DEVELOPMENT 
STRUCTURES

Roles and responsibilities

Å Consider and scrutinize policies and guidelines for 
governance, risk management and compliance 
with the rules of business group

Å Establish strategies and guidelines for the 
management of governance, risk and compliance 
with business group rules. They can assess, 
monitor and control the risks to an appropriate 
level.

Å Supporting the working group on personnel, 
budget, necessary resources in line with their 
responsibilities.

Å Report to the Corporate Governance Committee.
Å Risk monitoring and compliance with the rules of 

business regularly about the risk management of 
the business group Including things that need to 
be improved to comply with the established 
policies and strategies

Roles and responsibilities

Å Participate in determining directions, making 
decisions, giving information, opinions and 
suggestions and coordinate with those involved in 
the business group In the process of developing 
sustainability strategy.

Å Collaborate with the Sustainability Management, 
Governance and Corporate Communications Office 
Charoen Pokphand Group In bringing the strategy 
to practice, monitoring and measuring performance 
And prepare the annual sustainability report of the 
Charoen Pokphand Group

Å Jointly report ideas, operational guidelines, and the 
performance of the Charoen Pokphand Group.
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MATERIALITY ASSESSMENT 
PROCESS

Stakeholder Inclusive

Sustainability Context

Materiality

Completeness

Accuracy

Balance

Clarity

Comparability

Reliability

Timeliness
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INPUT FACTOR

MATERIALITY ASSESSMENT RESULTS

Risk and Business
Opportunities

Stakeholder
Opinions

Global
Sustainability
Trends

Importance of
Future Global
Context

Sustainability
Framework

Analysis of Industry
Performances

Industrial
Analysis Results

INDUSTRY FOCUSEDINTERNAL FOCUSEDEXTERNAL FOCUSEDFUTURE FOCUSED

The assessment of key 
material issues based on 

factors relating to the 
Group and other 

companies in the same 
core industry.

The assessment of key 
material issues based 
on fundamental factors 
relating to the Group³s
internal operations. 

The assessment of key 
material issues based 
on issues that are of
interest to external 

stakeholders. 

The assessment of key 
material issues based on 

issues that are of
interest to leading 

organizations in the industry 
relating to the Group, and 
investor³s perspectives.

DEVELOPMENT OF C.P. GROUP 2030 
SUSTAINABILITY STRATEGY

MATERIALITY ASSESSMENT RESULTS
The content and quality of this report has been determined by considering C.P. Intertrade³s operations as a 
foundation as well as the material issues impacting the economy, society, and environment, from the 
perspective of both internal and external stakeholders. Through this process, C.P. Intertrade is able to 
communicate to its stakeholders on its commitments and performance, in line with the strategic 
sustainability framework. Furthermore, C.P. Intertrade has adopted the Global Reporting Initiative (GRI) 
Sustainability Reporting Standards in accordance with ²Core³ option as the framework for report 
preparation. Both internal and external factors relevant to the Group³s operations have been considered for 
inclusion in the materiality assessment. In conducting the assessment, the business carries out various 
processes and steps in accordance with the 10 GRI Standards³ principles for defining report content, which 
consist of Stakeholder Inclusiveness, Sustainability Context, Materiality, and Completeness; and for 
defining report quality, which consists of Accuracy, Balance, Clarity, Comparability, Reliability, and 
Timeliness. The key processes and stages of the materiality assessment are discussed below.
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IDENTIFICATION OF 
MATERIAL ISSUES FOR 
CPI AND OUR 
STAKEHOLDERS

PRIORITIZATION

VALIDATION AND 
CREDIBILITY

CONTINUOUS 
IMPROVEMENT

IDENTIFICATION OF MATERIAL ISSUES FOR CPI AND OUR STAKEHOLDERS

 Identifysustainabilityissuesthatarerelevantto ourbusinessby takinginto
considerationthescopeexpansionofthisReporttoourglobaloperationsacrossdifferent
industriesrelevanttoours. TheIdentificationprocesswentthroughdifferentstagesas
shownbelow:
ÅThekeyissuesfromthesustainabilityworkshopin 2022jointlybetweenthe

executives. Includinggatheringinformationfrompartnersforconsideration,Thenthere
isarevieweveryyear
ÅTheresultsofthe2022reviewofsignificantissuesoftheC.P. groupandbusiness

groupsaretheinformationforthepreparationofthisreport.
ÅComparingthesustainabilityissuesof companiesin industriesrelatedto C.P.

IntertradeandcompaniesintheRiceBusinessTransportationandService,including
theSustainableDevelopmentGoals(SDGs),theUnitedNationsGlobalCompact,
WorldBusinessCouncilfor SustainableDevelopment(WBCSD),DowJones
SustainabilityIndex(DJSI).
ÅIdentifystakeholdergroupsfrompartnersurveydata. Groupofstakeholdersofthe

Groupandinformationongroupsof stakeholdersfromtheSocialResponsibility
Standards(CSR)into14groups.
ÅGatherimportantissuesofthecompaniesinthegroupwithsustainabilityreportsand

setupa forumto hearopinionswithadditionalstakeholdersfromthesurvey
questionnaire.
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PRIORITIZATION

ÅSustainability Management Committee meeting to consider information on important 
sustainability issues classified by stakeholder group which is the data from the survey 
results and important issues of the Group.
ÅEmployee representative survey Group management team and online stakeholder 

representatives
ÅPrioritized our material issues that were identified in Step 1 by our internal and external 

stakeholders. The Prioritization process went through different stages as shown below:
üSet the weight of the business group.
üDetermine the weights for each stakeholder group.
üCalculate the importance score to stakeholders.
üCalculate Business Critical Score.
üCreate a Materiality Matrix.

VALIDATION AND CREDIBILITY

Validated sustainability reporting process in line with the GRI Standards, and its 4 principles.
The Validation process went through different stages as shown below.
Å Interviewing external stakeholders with regard to material issues of the Group, feedback 

and opinion to improve our sustainability reporting process.
ÅConsidering and approving the prioritized materiality issues by executives Verifying.
ÅAssuring the accuracy and completeness of our sustainability reporting process by an 

independent third party.

CONTINUOUS IMPROVEMENT

C.P. Intertrade and companies in the Rice Business Transportation and Service is open to 
feedback and suggestions from all, to continuously improve our future Sustainability Reports 
to meet the expectations of all stakeholders, through various communication channels.
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DIMENSION
MATERIALITY 
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HEART

CORPORATE GOVERNANCE
102-11, 102-12, 102-13, 102-18, 102-22, 
102-24, 102-30, 102-35, 102-38, 103-1, 
103-2, 103-3, 205-1, 205-2, 205-3, 406-1

V V V V V V

HUMAN RIGHTS & LABOR 
PRACTICES

102-41, 103-1, 103-2, 103-3, 401-2, 403-1, 
403-2, 403-3, 403-4, 403-5, 403-6, 403-7, 
403-9, 403-10, 405-1, 405-2, 412-1

V V V V

EDUCATION & INEQUALITY 
REDUCTION 

103-1, 103-2, 103-3, 203-2 V V V

LEADERSHIP & HUMAN 
CAPITAL DEVELOPMENT

103-1, 103-2, 103-3, 401-1, 404-1, 404-2, 
404-3 V V V

CYBER SECURITY & DATA 
PROTECTION

102-19, 102-20, 103-1, 103-2, 103-3, 418-
1 V V V

HEALTH

HEALTH & WELL-BEING 103-1, 103-2, 103-3, 417-1 V V

SOCIAL IMPACT AND 
ECONOMIC CONTRIBUTION

103-1, 103-2, 103-3, 201-1, 413-1 V V V V V

OCCUPATIONAL HEALTH & 
SAFETY

103-1, 103-2, 103-3, 403-9, 403-10 V V V

INNOVATION MANAGEMENT103-1, 103-2, 103-3 V V V V V V

STAKEHOLDER 
ENGAGEMENT

103-1, 103-2, 103-3, 102-40, 102-41, 102-
42, 102-43, 102-44 V V V V V V V V V V V

HOME

CLIMATE RESILIENCE
103-1, 103-2, 103-3, 302-1, 302-3, 302-4, 
305-1, 305-2, 305-4 V V V V

CIRCULAR ECONOMY
103-1, 103-2, 103-3, 306-1, 306-2, 306-3, 
306-4, 306-5 V V V V V V

WATER STEWARDSHIP
103-1, 103-2, 103-3, 303-1, 303-2, 303-3, 
303-4 ,303-5 V V

ECOSYSTEM & BIODIVERSITY 
PROTECTION

103-1, 103-2, 103-3, 304-1, 304-2 V V V V

RESPONSIBLE SUPPLY CHAIN 
MANAGEMENT

103-1, 103-2, 103-3, 204-1, 308-1, 414-1 V V V V

SCOPE OF MATERIALITY ASSESSMENT
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SCOPE OF MATERIALITY ASSESSMENT

MATERIAL TOPIC STAKEHOLDERS IMPACT

SUSTAINABILITY GOALS AND STAKEHOLDERS IMPACT

Top 10 Material Topics and Impact Ranking by Stakeholders

Top 10 Sustainability Goals and Impact Ranking by Stakeholders
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ABOUT THIS REPORT

SUSTAINABILITY REPORTING
C.P. IntertradeCo., Ltd. andcompaniesin theRiceBusiness
Transportand Service, C.P. Grouphas publishedour
SustainabilityReportfortheThirdSustainabilityReport2022which
waspublishedin Nov2023. TheSustainabilityReportwillbe
publishedannually.

OBJECTIVE OF THIS REPORT
TheobjectiveofthisreportistocommunicatetheC.P. Intertrade
Co., Ltd. andcompaniesin theRiceBusinessTransportand
Service, C.P.Group³scommitmentstodrivingourbusinesstoward
economic,socialandenvironmentalsustainability.

REPORTING SCOPE
Thisreportdisclosesoverallperformancesofour8BusinessLines
domesticallyandinternationally,from1st Januaryto 31st
December2022.

REPORTING FRAMEWORK
Thisreporthasbeenpreparedin accordancewiththeGRI
Standards:Coreoption.

THIRD-PARTY ASSURANCE
AccuracyandcompletenessofourdatainthisSustainabilityReport
wasverifiedbyLRQA(THAILAND)LIMITED., a reliableand
internationallyrecognizedindependentassurer. Datavalidated
includeGRI101, GRI102, GRI102-16, GRI102-17, GRI302-1,
GRI303-3, GRI305-1,GRI305-2, GRI306-3, GRI306-4,GRI306-5,
GRI403-9andGRI403-10

COMMUNICATION ON PROGRESS (COP)
CommunicationonProgresstotheUnitedNationsGlobalCompact
(UNGlobalCompact)hasbeenreportedconsecutivelysince2019.
In2019, theGroupenhancedourtransparencybycommittingtothe
21PrinciplesoftheUNGlobalCompactattheAdvancedlevel
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ABOUT THIS REPORT

UN SUSTAINABLE

DevelopmentGoals(SDGs)TheC.P. IntertradeCo., Ltd. and
companiesintheRiceBusinessTransportandService,C.P. Groupis
committedtoconsistentlyoperatingourbusinessinaccordancewiththe
17SustainableDevelopmentGoals(SDGs).

REPORTING BOUNDARY
Humanresourcesdatacover100%ofTheC.P. IntertradeCo., Ltd. And
companiesin theRiceBusinessTransportandService,C.P. Group
Dataonenergy,water,waste,airquality,andoccupationalhealthand
safetycover8operationacrossallbusinesslineunderC.P. Intertrade
Co., Ltd. andcompaniesintheRiceBusinessTransportandService,
C.P.Group.

CONTACT US
For more information of this Sustainability Report, Please Contact:
ÅSustainability Governance and Compliance Office, 
ÅFortune Town , 23thfloor. 1, RatchadapisekRoad, 

Din Daeng, Bangkok 10400
ÅTel : +66 (0) 2764 7000

ÅE-mail : vos.cpi@cptg.co.th

ÅWebsite :https://sgc.cptg.co.th
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Corporate governance is an important foundation 
for achieving sustainable growth in a business. 
C.P. IntertradeCo., Ltd. and companies in the 
Rice Business Transportation and Service, 
C.P.Grouphas implemented a corporate 
governance system to promote and ensure 
compliance in the following areas: Corporate 
Governance Principles, Business Code of 
Conduct, Policies and ethical best practices, and 
Supplier Code of Conduct, all of which are 
related to laws, social norms, and corporate 
regulations in the value chain. 

These principles also respect human rights and 
labor practices within our organization. We also 
focus on human capital and leadership 
development, as well as stakeholder engagement 
to promote efficiency within our organization. 
Such activities are crucial to our success and for 
continually building the level of trust in CP 
IntertradeCo., Ltd. and companies in the Rice 
Business Transportation and Service  C.P. 
Group. consisted of,

HUMAN RIGHTS & 
LABOR PRACTICES

EDUCATION & 
INEQUALITY REDUCTION 

CORPORATE 
GOVERNANCE

LEADERSHIP & HUMAN 
CAPITAL DEVELOPMENT

CYBER SECURITY & 
DATA PROTECTION
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CORPORATE GOVERNANCE 
(GRI 102-12, 102-13, 102-16, 102-17, 102-18, 102-19, 
103-1, 103-2, 103-3, 205-2, 205-3)
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CORPORATE GOVERNANCE
100 % of businesses implement a corporate governance impact scoring assessment.

COMPLIANCE
Follow up and report results and take disciplinary action against rules violations.

The company believes that good corporate 
governance It is an important factor to enhance 
competitiveness and lead the company to sustainable 
growth. It also adds value to trading partners and 
stakeholders in the long term. Demonstrate the 
presence of an efficient, transparent, verifiable 
management system that builds trust among 
stakeholders in the value chain. All of this requires 
commitment and cooperation from employees at all 
levels, with the board and senior management 
encouraging them. To support the implementation of 
corporate governance practices The first challenge of 
the company Is to create understanding and 
communicate to all employees 100% to see the 
importance of good corporate governance leading to 
the creation of a culture responsible business 
operation and practice are based on same norm.

GRIEVANCES AND WHISTLEBLOWING
There is a process for receiving complaints and Whistle-blowing of the business group.

CORPORATE GOVERNANCE POLICY
There is an announcement system and monitor compliance with the policy.

RISK MANAGEMENT
There is a ERM and E&C Risk system .

SDG 12
Responsible Consumption and Production
12.6Encourage companies to adopt 
sustainable practices and to integrate 
sustainability information into their reporting 
cycle.

SDG 16
Peace, Justice, and Strong Institutions
16.5  Substantially reduce corruption and 
bribery in all their forms.
16.7  Ensure responsive, inclusive, 
participatory, and representative decision-
making at all levels.
16.B  Promote and enforce non-discriminatory 
laws and policies for sustainable development

SUPPORTING THE SDGs

businesses implement a corporate 
governance impact scoring assessment

OPPORTUNITIES AND CHALLENGES

2030 GOALS 100%

KEY OPERATING RESULTS IN 2022
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CORPORATE GOVERNANCE

MANAGEMENT APPROACH

Our business believes that governance good business, risk management and compliance with relevant 
regulations and laws (Governance, Risk Management and Compliance ·GRC) GRC is the cornerstone of 
the organization³s sustainable success and confidence in management and stakeholders.

With organizational governance structure policy communication to effective monitoring of performance 
reports and risk issues, systematically linking information of the entire organization, with the management 
and the board being the key drivers for good corporate governance and be a good role model for 
employee. The practice guidelines are consistent with the corporate values on morality and honesty, the 
company has announced policies and guidelines to raise awareness of everyone in the organization, 
adhere to the same practice to create a corporate culture with the following policies.
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STEERING COMMITTEE LEVEL
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CORPORATE GOVERNANCE PROCESS 
Between Charoen Pokphand Group And Rice Business Transport And Service
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CPI POLICY DEPLOYMENT AND COMMUNICATION

In order for the Groups³ business operations to be sustainably in line with corporate governance and 
ethical standards, Rice Business Transportation and Service  places great emphasis on building a 
corporate culture of ethics and compliance. In this respect, various types of activities have been organized 
to reach out to and create engagement with employees across the Group

MANAGEMENT APPROACH
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INSTILLATION IN THE ORGANIZATION

C.P. Intertrade Co., Ltd. and companies in the Rice Business 
Transportation and Service C.P. Group recognizes that a 
corporate culture with good corporate governance helps create 
a clear understanding of employees. This enables employees 
to apply their vision, values, and business ethics. Including the 
policy to practice in daily work to be in accordance with the 
standards by allowing all employees to learn and test business 
ethics which consists of 4 categories; Moral, Quality], 
Personnel and Asset.

MORAL QUALITY PERSONNEL ASSET 

In 2022, the company has prepared learning materials and business ethics test in Cambodian language for 
employees to be aware of and communicate clearly. The Company's employees, both Thai and 
Cambodian, have learned the code of conduct and passed the test 100% and received training on the topic 
of conflicts of interest raise awareness and create transparent operating guidelines.

Senior management of the company It has instilled a culture of corporate governance where vision, 
opinions and exemplary practices are shared. This is an ongoing process because it involves the way 
employees interact by organizing a group discussion for executives and employees to discuss and 
exchange ideas. It emphasizes the practice of to be in accordance with the values ƔƔof the employees.

Learn and test through 
the E-learning system.

100%
Number of employees 
who passed the course

899 Peoples

Number of employees

899 Peoples

Passed the training course 
"Business Ethics"

100%
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Riskmanagementis a missionthatalldepartmentsimperativethatactionis takentoensurethatbusiness
operationsareoperatinginthemostdesirableway. Riskmanagementisveryimportantandnecessary. Toprevent
andcontrolvariousrisksthatmayarisefromuncertainsituationsthiswillaffectthesuccessoftheorganization.
 IMPORTANT TO BUSINESS

ÅOverall risks in of the Risk business Transportation and Service, the risk management framework is 
implemented using ERM (Enterprise Risk Management) principles. A working group has been set up to 
think, analyze and forecast events or risks that may arise including specifying guidelines for managing 
such risks to an appropriate or acceptable level to help the organization achieve the desired objectives 
according to the vision and the mission of the organization.

 IMPORTANT TO THE SUSTAINABILITY OF THE ORGANIZATION
ÅOverall risk of rice business transportation and service, the organization's key stakeholder groups are 

farmers. which is the source of the business. Therefore, strategies for creating jobs and promoting 
income for farmers have been formulated. Friends create a better quality of life for 100,000 households 
by 2030 and promote green farming to lead to the goal of Net zero carbon emissions leading to 
sustainability for society and the organization in the long time.

RISK MANAGEMENT OPERATION STATUS PERFORMANCE 
INDICATORS ACCORDING TO THE STANDARD RISK MANAGEMENT SYSTEM C.P. GROUP

CPI POLICY DEPLOYMENT AND COMMUNICATION

GOVERNANCE AND 
CULTURE

Å Board/ExCom exercises Risk Oversight
Å Risk Governance Structures & Personnel is established
Å Related Organizational Roles & Responsibilities is established
Å Risk Management Culture is embedded in Core Value
Å Risk Management Performance is embedded in Human Resource 

Development & Appraisal Program

STRATEGY AND 
OBJECTIVE 
SETTING

ÅRisk Management is aligned with Business Strategies SettingƔ
ÅOrganization³s Risk Appetite is definedƔ
ÅGoals/Targets is set by considering Risk Acceptable Level

PERFORMANCE

ÅRisk related to the Organization is identified
ÅRisk is prioritized by Analyzing Its Impact & Likelihood
ÅMitigation/Control Plan is implemented for Unacceptable Risks
ÅRisk Portfolio is developed

REVIEW AND 
REVISION

ÅExternal & Internal Risk Factors are monitored & reviewed
ÅRisk Management Performance is periodically reviewed
Å Improvement for ERM System is continuously pursued

INFORMATION, 
COMMUNICATION 
AND REPORTING

ÅRisk Analysis is embedded in decision making process
ÅRisk Information is communicated and aware of
ÅRisk Performance & Culture is reported for overall effectiveness



MANAGEMENT APPROACH

Today's changes are happening rapidly. in terms of society, economy, technology, environment and 
consumer behavior As a result, CP Intertrade Co., Ltd. and companies in the Rice Business Transportation 
and Service need to adjust the way of doing business In order to create opportunities and expand the 
business to grow in accordance with such changes appropriately, the Company is committed to effectively 
implementing the framework of policies and guidelines set forth. This is done according to the group. by 
assessing the organization according to the framework of the UN Global Compact via online channels In 
addition, the company has established a Compliance Audit unit to carry out cross-functional audits. 
Charoen Pokphand Group organizes training for executive level which is a demonstration of raising 
awareness in compliance with rules in various fields such as human rights labor practice climate change 
and anti-corruption Including the code of conduct in conducting business with integrity and transparency.

C.P. Intertrade Co., Ltd. has set a goal of regulatory 
compliance that will drive the company to be managed. 
Manage and operate business according to Charoen 
Pokphand Group policy. Comply with laws, regulations, 
rules both inside and outside the organization. including 
the Group's business ethics internal rules Conditions for 
business licenses, contracts, standards and best practices 
which the Group agrees to comply with (collectively 
referred to as 'Rules') which will result in the Company 
achieve the goals set Earn the trust and trust of various 
stakeholders There is a guideline to follow the policy that 
all directors, executives, employees and all relevant 
persons of the Group. must be strictly adhered.

Personal Data Protection Act (PDPA)

To ensure compliance with the rules of CP Intertrade Co., Ltd. and companies in the Rice business 
Transportation and service, It is recognized and trusted by stakeholders in the world. Regulatory Compliance 
of Charoen Pokphand Group by applying an internationally accepted approach.

Develop a training and
communication program 

based on data from the Ethical 
and Compliance Risk 

Assessment and the Employee 
Compliance Survey.

HR Due care and enforcement 
Integrating ethical or regulatory 

violations with performance 
appraisals or promotions in the 

Group-wide Personnel 
Management Manual.

Prepare online Compliance 
Maturity Self Assessment to 
enable business groups to
self-assess and effectively
improve relevant processes.

Report major non-
compliance and present  the 

results to the Group's 
Executive Board.

COMPLIANCE GOVERNANCE
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Rice,transportationandservicebusinessCharoenPokphandGroupjoininshowingyourstrengthand
declaringyourposition. Ĺeaders¦andsuppressingcorruptionµonNationalAnti-CorruptionDay2022at
BangSueCentralStation

ExecutivesandemployeesfromthericebusinessTransportandservicesBecomepartoftheCharoen
PokphandGroupParticipatedin demonstratingtheirstrengthanddeclaringtheirstandagainst
corruptioninallforms. OntheoccasionoftheNationalAnti-CorruptionDay2022undertheconceptof
"Leadership¦andAnti-Cheat",organizedbytheAnti-CorruptionOrganization(Thailand)orACT. which
isanactivitythatisheldcontinuouslyeveryyearThisyearwasorganizedwithAssoc. Prof. Dr.
ChatchartSittipunt, GovernorofBangkok,andDr. ManaNimitmongkol, Secretary-GeneraloftheACT
participatinginsuchactivities.

Toencourageallsectorsofsocietytobealertandrejectallformsofcheatingthroughgivingleadership
rolesasa primeexampleincombatingcheating. Byjoiningforceswithnetworkpartnersfromthe
public,privatesectors,civilsocietyandeducationalinstitutionsthathavecombinedpowertoexpress
theirstanceinthisactivity. Astheprivatesector,wemustworktogethertocombatnegativeactionsas
wellasinstillinggoodvaluesƔƔandconsciousnessin theorganizationwhichis consistentwiththe
valuesƔƔof3benefitsoftheC.P.GroupItisimportanttocreatebenefitsforsocietyandthenation.

ANTI-CORRUPTION
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CP Intertrade Co., Ltd. and companies in the Rice business Transportation and service recognize 
the importance of providing effective whistleblowing and complaint channels. To listen to opinions, 
suggestions or complaints from all groups of stakeholders, including personnel of the business group  such 
as executives, employees at all levels and third parties such as business partners, business partners that 
are affected or are at risk of being affected by the business operations of the Business Group or from illegal 
actions or the Code of Business Conduct including behaviors that are corruption, including the wrongful 
performance of the personnel of the business group and to prevent risks and damages that may occur to 
stakeholders as well as a tool for surveillance track business And it is a database for improving the 
management and service of the business group. to be more concise and efficiency

The Company therefore establishes a whistleblower channel and complaint handling process that is 
clear, honest, transparent and in accordance with international standards. Therefore, it has issued policies 
and guidelines regarding whistleblowing and complaint handling. The details are as follows

CPI WHISTLE BLOWING DASHBOARD

Total concern report

4 
cases

Percent of reported 
case were

closed within 30 days

People used internet
to file complains
 E-mail

100%

Top 5 category
reported case are

ÅCorruption            1
ÅConflict of interest1
ÅInternal control1
ÅEnvironment 1               

Reported Trends
(Cases)

4
7

4

202020212022

75%

WHISTLE-BLOWING MANAGEMENT SYSTEM

¶ Declare commitment
¶ Implement policy
¶ Promote and support

¶ Team up and 
build networks
¶ Communicate 
commitment and policy
¶ Instill awareness and 
conduct trainings

¶ System for
reporting violations
¶ Fair and confidential
inquiries
¶ Appropriate
recording process

¶ Report analysis 
results
¶ Analyze root 
causes

¶ Review results
¶ Share information
and case studies

GRIEVANCES AND WHISTLEBLOWING
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GRIEVANCES AND 

WHISTLEBLOWING

Concerning illegal business ethics violations 

and inappropriate actions of executives and 

employees in the organization

Whistleblowing

Sustainability Governance and Compliance Office, Fortune Town , 

23th floor. 1, RatchadapisekRoad, Din Daeng, Bangkok 10400

Information of complainants or whistleblowers will be kept 
confidential and protected according to the company's policy.
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CASE STUDY

CourseworkshoṕCorruptionriskassessment2022,
Wednesday28 September2022, organizedby good
governance. OfficeofSustainabilityManagementCharoen
PokphandGroup.
RicebusinessTransportandServices,Riskmanagement
and supervisorydepartmentsare sentto monitor
compliancewithregulations. Attendmeetingsandassess
risksandinspectinternalcontrolsystems. andoperating
proceduresForactivitieswithcorruptionrisks

CORRUPTION RISK ASSESSMENT WORKSHOP 2022

THE WORLD³S MOST ETHICAL COMPANIES IN 2022

CASE STUDY

In 2022, CP Intertrade Co., Ltd. and companies in the 
rice business Participated in the Ethisphere Institute's 
World Ethical Company Awards Performance Contest 
by submitting business company performance 
accounted for 75% of all companies in the business as 
follows:

Å C.P. INTERTRADE CO., LTD.
Å C.P. FOOD STORE CO., LTD.
Å KHAO C.P. CO., LTD.
Å AYUTTHAYA PORT & ICD CO., LTD.
Å APSARA RICE (CAMBODIA) CO., LTD.

CPI ETHISPHERE ASSESSMENT RESULTS

C.P.IntertradeCo. I 2022 Ethics Quotient Category Scores

74 Average 2022 Honoree
Overall Ethics Quotient Score

61 C.P.Intertrade Co.,Ltd.
Overall Ethics Quotient Score

2022 WME Honoree Average C.P.Intertrade Co.,Ltd. Score

Ethics & Compliance Program  

Corporate Governance

Culture of Ethics

Environmental and Societal Impact

Leadership and Reputation

48  --------------------SUSTAINABILITY REPORT 2022



HUMAN RIGHTS AND LABOR 
PRACTICES
(GRI 103-1, 103-2, 103-3, 406-1, 408-1, 409-1, 
411-1, 412-1)
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HUMAN RIGHTS ISSUES ASSESSMENT 
100 % of businesses are assessed on 
issues human rights from the activities of 
the organization every 3 years.

DISABLED STAFF
1.67% of All Employees with Disabilities.

CP Intertrade Co., Ltd. and companies in the 
Rice Business Transportation and Service committed 
to promoting rights Basic human By respecting local 
law, culture Traditions and values of treating 
employees and those affected by the Company³s 
business operations, including avoiding involvement in 
human rights abuses.

Major challenges for CP Intertrade Co., Ltd. and 
companies in the Rice Business Transportation and 
Service, Charoen Pokphand Group It is the 
expectations and requirements of customers and 
stakeholders, in a variety of perspectives and 
practices, as well as human rights risks in the business 
supply chain. Rice and food that need to be evaluated 
all around.

DECLARATION OF COMMITMENT TO 
RESPECT HUMAN RIGHTS
In accordance with the United Nations Guiding 
Principles on Business and Human Rights.

WOMEN ARE EXECUTIVE
Å37.50%of Senior Executives are  Women.
Å53.03% of Middle-level Executives are 
Women.

SUPPORTING THE SDGs

businesses periodically conduct human 
rights impact assessment in high risk own 

operations and tier 1 suppliers

OPPORTUNITIES AND CHALLENGES

2030 GOALS 100%

KEY OPERATING RESULTS IN 2022

SDG 3
Good Health and Well-Being
3.6  Halve the number of global deaths and injuries 

from road traffic accidents
SDG 5
Gender Equality
5.1 End all forms of discrimination against all women 

and girls everywhere
SDG 8
Decent Work and Economic Growth
8.5 Achieve full and productive employment and decent 

work for all women and men, and equal pay for 
work of equal value

8.7 Take immediate and effective measures to 
eradicate forced labour, end modern slavery and 
human trafficking and secure the prohibition and 
elimination of the worst forms of child labour

8.8 Protect labourrights and promote safe and secure 
working environments for all workers, including 
migrant workers

SDG 10
Reduced Inequalities
10.3Ensure equal opportunity and reduce inequalities 

of outcome
10.7Facilitate orderly, safe, regular and responsible 

migration and mobility of people, including through 
the implementation of planned and well-managed 
migration policies



HUMAN RIGHT MANAGEMENT

MANAGEMENT APPROACH
C.P. Intertrade has developed a human rights policy that reflects the organization³s steadfast 
determination in driving this agenda. The policy is in effect for all of C.P. Intertrade³s business groups. In 
addition, the Group has developed a Human Rights Due Diligence process that includes conducting a 
human rights assessment, determining actions and approaches to remedy and reduce risks, and 
monitoring indicated risks. C.P. Intertrade is also determined to continuously propel other stakeholders to 
respect and uphold human rights by supporting trainings, practices, and other control measures.

The Human Rights Due Diligence process ensures that all business groups have full responsibility over 
their human rights risks and impact management, while proactively preventing negative impacts that may 
occur during recruitment. This is accomplished with clear policies that prohibit and do not support using 
any form of forced labor, including hiring illegal migrant workers.

COMPREHENSIVE HUMAN RIGHTS REVIEW PROCESS

POLICY
COMMITMENT

EMBEDDING IMPACT
ASSESSING

INTEGRATING AND
TAKING ACTION

ÅAnnounce Human 
Rights and Labor 
Practices Policy
ÅAnnounce Code of 
Conduct
ÅIn the process of 
developing specific 
policies, such as a 
Migrant Workers 
Employment Policy 

ÅConduct awareness 
training on human 
rights, encompassing 
employees at all levels
ü Top-level 

management
üMid-level 

management
ü Employees 

ÅIn the process of 
developing an e-
learning curriculum to 
more efficiently educate 
employees

ÅIdentify and assess 
the severity of human 
rights risks during all 
current and future 
activities
ÅIndicate salient human 
rights risks in 
countries where the 
Group has invested

ÅIntegrate human rights 
into the organization³s risk 
assessment and regular 
business processes
ÅDevelop and communicate 
protocols, such as 
responsible sourcing
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In addition, the Group prioritizes creating an inclusive working culture for its employees that are diverse 
in age, gender, culture, and personality, among other characteristics, in order for them to have career 
advancement opportunities. Concurrently, the Group also strives to create a safe working environment for 
its employees and all involved parties, with the goal to create an organization that is free from accidents 
and work-related illnesses by integrating cooperation both inside and outside the organization.

The Group is committed to carrying out Human Rights Due Diligence to encompass all business groups 
as well as promoting safety and health in the workplace for all employees and contractors.

POLICY
COMMITMENT

EMBEDDING IMPACT
ASSESSING

INTEGRATING AND
TAKING ACTION

ÅAnnounce Human 
Rights and Labor 
Practices Policy
ÅAnnounce Code of 
Conduct
ÅIn the process of 
developing specific 
policies, such as a 
Migrant Workers 
Employment Policy 

ÅConduct awareness 
training on human 
rights, encompassing 
employees at all levels
ü Top-level 

management
üMid-level 

management
ü Employees 

ÅIn the process of 
developing an e-
learning curriculum to 
more efficiently educate 
employees

ÅIdentify and assess 
the severity of human 
rights risks during all 
current and future 
activities
ÅIndicate salient human 
rights risks in 
countries where the 
Group has invested

ÅIntegrate human rights 
into the organization³s risk 
assessment and regular 
business processes
ÅDevelop and communicate 
protocols, such as 
responsible sourcing
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IMPACTED 
GROUP

APPROACH RESULTS
SUPPORTS 

SDGS

ÅEmployees
ÅContractors
ÅSuppliers
ÅFarmers

ÅOccupational Health and Safety 
Policy
ÅZero Accident Target
ÅOrganize trainings for executives 

and employees of all levels to help 
them understand the importance 
of good governance throughout 
the supply chain.
ÅSafety assessment project of 

business group level
ÅAutomotive management

ÅManagement staffs and 
employees of every organization 
are aware of the importance and 
contributions to efforts on safety

ÅIn 2022 Lost time injury rate
üEmployees :  1.79 no. per 

1,000,000 working hours              
(7 people)

üContractor : 11.74 no. 
per1,000,000 working hours             
(4 people)

OCCUPATIONAL HEALTH AND SAFETY

IMPACTED 
GROUP

APPROACH RESULTS
SUPPORTS 

SDGS

ÅEmployees
ÅContractors
ÅSuppliers
ÅFarmers

ÅHuman rights policy Employment 
and Labor Management
ÅOperate according to labor 

standards to provide workers with 
equal protection
ÅAssessment of compliance with 

labor laws, certified by Thai Labor 
Standards
ÅResponsible supply chain 

management policy and 
encouraging key business 
partners to self-assess their 
sustainability

ÅEstablished operating and 
governance standards on foreign 
workers Ethical Recruitment.

ÅThere are operations to take care 
of foreign workers. By becoming 
an employee of the company 
100% and taking care of welfare 
and well-being better including 
building knowledge and abilities.

FORCED LABOR AND FOREIGN WORKERS

MEASURES TO HUMAN RIGHTS RISKS MANAGEMENT
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IMPACTED 
GROUP

APPROACH RESULTS SUPPORTS 
SDGS

ÅEmployees ÅCode of Conduct.
ÅTraining to educate employees 

about rights, equality and 
coexistence practices.

ÅCommunicated through an e-
learning system to every 
employee in all business groups 
to raise awareness and verify

ÅEmployed 15 people with 
disabilities in the business group
VMale 10 people
VFemale 5 people

DISCRIMINATION

IMPACTED 
GROUP

APPROACH RESULTS SUPPORTS 
SDGS

ÅLocal 
communities

ÅPolicy and Target on 
Environmental Management
ÅEnvironmental Plan
ÅRaising awareness And 

environmental knowledge
ÅSurveys to identify community 

opinion and concerns

ÅPerformed according to policy and 
standards

ÅDeveloped action plans to 
respond to community concerns

ÅNo environment-related 
grievances reported

ENVIRONMENTAL IMPACT
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DIVERSITY OF EMPLOYEES

NEW HIRES : 55PEOPLE

6.12%

EMPLOYEE TURNOVER: 187PEOPLE

20.80%

EMPOWERING FEMALE EMPLOYEES 2022

The proportion of female 
employees at the level

All Executives

The proportion of female 
employees at the level
Middle Management

The proportion of female 
employees at the level
Senior Management

HUMAN RESOURCES MANAGEMENT DASHBOARD
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35

108

278

Top
Management

Middle
Management

Management

Staff

Female Male

97

355

20

53

356

18

Under 30 years old

30-50 years old

Over 50 years old

Female Male

28

81

13

19

36

10

Under 30 years old

30-50 years old

Over 50 years old

Female Male

54.38% 53.03% 37.50%
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PROMOTING EQUAL OPPORTUNITIES, INDIVIDUAL DIVERSITY AND WELL-BEING
CP Intertrade Co., Ltd. and companies in the Rice Business Transportation and Service, Charoen Pokphand 

Group values and recognizes the differences of fellow employees without discriminating against employees from 
different cultures and backgrounds. It also encourages employees to have full responsibility for their duties, satisfaction 
and morale, enhancing work efficiency. Leading to career growth All of this will help drive new innovations and result in 
more efficient decision-making in the organization. This is an opportunity for organizations and employees to grow 
together sustainably with the following guidelines

ü Use language or expressions that are gender neutral in the preparation of documents.
ü Workplacerules and procedures that provide non-discriminatory protection for all employees
ü It does not prevent a diverse group of people from suggesting work ideas for different perspectives.
ü There are communication channels that allow employees to express opinions or make complaints when 

they are discriminated against.

´Personnelµ is an important factor in driving the business. CP Intertrade Co., Ltd. and companies in the Rice Business 
Transportation and Service , Charoen Pokphand Group, therefore emphasize on the management of ´good people, 
smart peopleµ through the recruitment process and Effective selection with The system of continuous improvement 
supports learning all around. Increase and enhance knowledge and skills all the time. The company provides a platform 
to show potential Provides opportunities for growth, advancement and engagement. (Engagement) with employees at all 
levels, including the introduction of technology IT enters performance and improves employee productivity, starting with 
exploring training courses tailored to job titles and training needs. Prepare training plans, have a system to record 
training history.

1.
Building a working 

society

Å Attention to ability and Assign valuable and challenging tasks.
Å Make people in the CPI understand their roles, treat colleagues with respect understand 

the difference Respect and build good relationships with each other in the team.
Å Support for the creation of interest-based clubs to create good relationship
Å Encourage people in CPI to be considerate, caring, and caring each other both at work 

and outside of work, including sharing knowledge, experience, etc. to those who need it. 
appropriately, creating a feeling of belonging to one family.

2.
Mind and soul care

Å Promote morality in the mind.
Å Promote a mindfulness.
Å Promote Gratitude.

3.
Building stability in 

life

Å Encourage employees to have good physical and mental health
Å Encourage employees to use ´Rationality, Moderation, Immunity, use of knowledge Virtue 
coupleµ to create stability in life and family.

Å Extending the way of building security in life to the family and community of people in the 
CPI.

CARING FOR EMPLOYEES
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CASE STUDY

Rice business, transportation and services Receive a 
plaque of honor Organizations that support work for 
people with disabilities Within the International 
Disability Fair 2022.

Ῥ RatthaprasatpakdeeBuilding Chaloem Phrakiat
Government Center, Lak Si District, Bangkok. The 
Ministry of Social Development and Human Security 
(Ministry of Social Development and Human Security) 
presents plaques of honor to model disabled people 
and agencies and organizations that support disabled 
people's work for the year 2022. Plaque of honor as an 
organization that supports the work of people with 
disabilities. Award level "Good" with 3 companies 
participating in receiving the plaque as follows:

C.P. INTERTRADE CO., LTD.
KHAO C.P. CO., LTD.
DYNAMIC TRANSPORT CO., LTD.

DECLARATION OF HONOR ORGANIZATIONS THAT 
SUPPORT WORK FOR PEOPLE WITH DISABILITIES

There were executives and organization 
representatives from 3 departments 
accepting awards such as:
× Miss Tatcha Puangphonsri

Senior Deputy Managing Director 
Human Resources Office.

× Mr.NiponMuirueangsri
Deputy Managing Director Corporate 
Communications Office.

× Miss Ning Kraiweeradechachai
General Manager Human Resources 
Office

Rice business, transportation and services 
has hired 15 people with disabilities, with a 
commitment to cooperate with various 
agencies to promote and create 
opportunities for people with disabilities. Able 
to live life based on human dignity and 
promote equality, fairness, thoroughness and 
equality in society.
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