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Our vision is to become an organizaton tnat 10Sters innovatuon, ¢
and environmental benefits for the entire world. C.P. Intertrade Cc
the Rice Business Transportation and Service are focus on ¢
exchanging knowledge along with encouraging employees to cre
towards sustainable business growth in terms of economy, society
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We encourage our employees to embody this way of thinking
importance of innovation in everything we do. Innovation is nc
discoveries; it is an attitude that is integrated in every aspect
importantly, innovation does not flourish in a vacuum, but is a pro
cooperation.

"It is our responsibility to strike the right balai
development and the conservation of our nat
while respecting the rights of all of ounstake
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SUMMARY OF KEY PERFQRBRZ,
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PERFORMANCE RESULIESTHT ANABILITY Z6GX
Summary of the performagée has/éalows:

Home:

Heart: 78~ Health:
Living Righ ‘5@& Living Well
g Right L/~ Living We

CORPORATE GOVERN HEALTH & VBEING CLIMATE RESILIENCE @

@ Living Togethe

Percentage of Business assessed omAC@roducts are certified for food safegyhdelifst greenhouse gas emissit
practic@sthisphere) and BRC. increasethy 44in base y2@20

Goals Performanc oals Performan@ Goals Performand
10046 10046 50% 10% Carbon Neutral

HUMAN RIGHTS & SOCIAL IMPACT AND CIRCULAR ECONOMY
LABOR PRACTICES ECONOMIC CONTRIB

Percentage of Business with Human|Rigttged employment prospects a”@wté(lpﬁlastm packaging are rec

Impact Assessment. life fob,51farmers and vulnerable greypsable or compostable.

Goals Performandg Goals Performan@eGoals Performan
100% 1096 100,0p@op|es.5% 10%

EDUCATION & OCCUPATIONAL HEALT, WATER STEWARDSHI
INEQUALITY REDUCTI SAFETY

Suppdrf), 8 EHildren, youths, and addleso Accident 25.(Pltreduction in water wnhdra
will gain access to education and nedes<ary pE000,000rking hours unit revenue compared to 220ine

skills development

Goals Performandll Goals Performan
100,0peoplel0.8% Zero Accidehto: PE92.00(

Goals Performang
10%o 25.04

LEADERSHIP &HUMAN ITANNOVATION MANAGE ECOSYSTEM AND BIO
DEVELOPMENT & PROTECTION

Percentage of Employees Engagedsa\duaagufrmg innovation projects. IncreRsetetfictnoy restored terrestrlal €
and Initiatives and reduce costs, incf83sirgjlton bahtl 12,3t from ta866t00a.

from the gaHD@ifillion baht.

Goals Performan b Goals Performancll Goals Performanc
10046 10Ghillion bahd 88.6@illion ba 800,004 112,354Qi

CYBER SECURITY & STAKEHOLDER ENGAG TRESPONSIBLE SUPPLY
DATA PROTECTION CHAIN MANAGEMENT

Percentage of Business with certified 8 Ptengagement scorestﬁl«ahdllder Percentage eﬁd?{ghw rr;atecr;als are tra
international standard perception survey and highk suppliers audite

(Sustainability awdhigiisk supplier¥2sapplier)
Goals Performan@ Goals Performan B Goals Performant
1006 10% 80% 63.64
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AWARDS AND RECO!

DOW JONES SUSTAINABI

NO. 22

<

Dow Jones FOOD & STAPLES RETAILING CATEGORY

Sustainability Indexes

IN THE WORLD OF

C.P. Intertrade Co., Ltd. and companies in the Rice Busi
Service join the Dow Jones Sustainability Index membersl
Food & Staples Retailing industry for the &ecorrd Honeasyitl
with details as follows:

202€SA WEIGHTS OVERVIEW

AVG. AVG. AVG.

covemmances 3o [l ewowwewrar 50 oo 56
ECONOMIC
* ENVIRONMENTAL 100 36 * SOCIAL REPORTING 100 36
CORPORATE GOVERNANCE 18 41 REPORTING
" INDICATORS s %
* MATERIALITY 65 28 * ENVIRONMENTALPOLICY oo 20
& MANAGEMENT SYSTEMS
RISK & CRISIS . ” HUMAN RIGHTS 51 14
MANAGEMENT
OPERATIONAL ECO-
EFFICIENCY a4 29 LIVING WAGE 32 5
* BUSINESS ETHICS 69 27
BIODIVERSITY 18 5 . E‘E“';"EAL"")::?NTTA'- 33 34
POLICY INFLUENCE 5 12 CLIMATE STRATEGY 53 53 * TALENT ATTRACTION & . N
. SUPPLY CHAIN . 15 RETENTION
MANAGEMENT ©  FOODLOSS&WASTE 7 - * CORPORATE CITIZENSHIP 6 -
TAX STRATEGY 30 27 +  GENETICALLY MODIFIED 1 & PHILANTHROPY
ORGANISM OCCUPATIONAL HEALTH &
INFORMATION SECURITY/ * SN 77 B
CYBERSECURITY & 22 14 +  PACKAGING 39 18
SYSTEM AVAILABILITY SUSTAINABLE «  HEALTH & NUTRITION 31 13
AGRICULTURAL 37 12 *  CUSTOMERRELATIONSHIP . 3
PRACTICES MANAGEMENT
* WATER RELATED RISKS 70 s + PRIVACY PROTECTION 48 21

C.P. INTERTRADE COMPANY-{-tMIFED--



AWARDS AND RECO!

BUSINESS GOVERNANCE

"C.P. Intertrade won the Business Governa

Reinforcing the white organization adhere to nu

Mr ThitLujintan@hief Operating Officer, C.P. Intertrade Co., Ltd. receivec
Standar232tertificate frordiMrertkradeputy Minister of the Ministry. com
event honoring businesses that have been certified according to good
yeaP02hnd2022which the Department of Business Development Organ
Commerce.

At this event, there werd@&tabos$inesses that passed the certification cr
24businesses that received c2fifftmadGhuninesses that received c2aifieatic

2021s the first year that C.P. Intertrade Company Limited received such
past The company is committed to conducting business in accordan
regulations. business ethics Transparency and participation of staket
awareness of responsibility towards consumers and business partners.

For businesses that have passed the support considered a white busin
conducting business that adheres to &mlicopipkesf\gtlbd governance, nar
of law, morality, transparency principles of participation Principles of re
worthiness which the Department of Business Development has begun
certificates 20i@here are curt6ftyrtified businesses.
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AWARDS AND RECO!

MORAL ORGANIZATION 4 3 e

C.P. Intertrade Company Limite@ cxdoradl Grganization Award |
category of Model Moral Organization. From the National Moral
Department of Religious Affairs, Ministry of Culture

Thursday, A@uab22 Mr.Tianchdupattanalkgdsistant Managing Director Off
Activities Being a representative to receive the award The lebhgnidmag e
Minister of Culture, at the National Gallery Building. Ministry of Culture.

CP Intertrade Company Limited is ranke@lOaorapgnike t@iionwide. Blade
communities and organizations applied to participate in the award compe
experts from various fields join the working group for consideration. Selec
2021

Throughout the past period, the company has operated its business und
and accountability. starting from within the organization To benefit the con
of the nation..

The Company has a policy for all employees of the organization to act .
according to the policy of SenidnaRi@kemmatlvandhe principl@behefits of |
Charoen Pokphand Group are benefits to the country, people and the orge
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AWARDS AND RECO!

PN EXPORT ARGERRD .

[ ] @
C.P. Intertrade Co., Ltd. Reinforces The Standard Of Rice [
Brand Awardning Outstanding ExporABUAIRERES?

PM's EXPORT AR02Rkard of Honor in the ca
BEST OF THE BEST CPlofieilagge busine
companies (L) in the field of food products ar
company to receive such an award. It is consi
honor. This is the first year that the Ministr
organizes the BEST OF THE BEST conte
companies that have been awardtydardhie ga
entrepreneurs to operate their businesses o
conduct business in the context of the moc
Normal) in various areas such as design, inr
Development along the lines ofcmodeosmogor.
green economZi(@ur&eercconomy: BCG) in
conducting business that is in line with the«
guidelines for sustainable develaphSerstaona
Development Goals (SDGSs), 3vitbrapatakbef

The award received It is an award that reflects the achievements that we &
of production standards. for the export of Thai businesses Including crea
dimensions. Both products or product brands under the organization Thr
intends to maintain production standards. in order to obtain good products

S =PRIME
== \INISTER'S
— = EXPORT AW#eD

10--------—-—---SUSTAINABILITY REBORT



AWARDS AND RECO!

MARKETEERBRAND THA o o

KhadraChat N&rand Thailand has won tiérauntbethe hear
consumers nationwlidsoftgecutive years with the MaBaiaer
Thailand award, promoting consistexgtongaéiyery preferen

Umbrella Rice, the leader in the bagged rice business in Thailand Win the
ultimate award "MarkeBrantldhai2&x22022or the Npopule
brand award in the hearts of consumers across Thai
packaged rice business Ranked nuditecaomsetutite ye
alle0award recipients, this is an award of pride. And
standards, product quality and service from the feedbag
country who accept and have always tiusidchirbchioo sio
MrYongyehrudkahadamr&egior Deputy Managing Dhe
Brand Rice thanks consumers all over the country. Eve
to choose Chat Brand Rice ad trantumtibe hearts of cgp
This award has been retén@iséoutive years based o
votes. Person who suppbi€hétathank you to tiea&h
team. Whether it's the front end or heedve@idaadn enco
to all of us. Committed to developing product quality st:
build on the success of Chat Brand Rice. Finally, tha
indispensable important person who participate in the
rice and various mills or even various stakeholders It is
has participated in this award. that makes us a qualit
continuously acceptdcdosecutive years. which is algg

determination of Royal Umbrella rice Under the CharoMsis
senior president has giverBagrwitg.ahe nation, the peo@' i

company. With this phil@tipdtyRice operates the rice
Thailand to be sustainable. continuously and for a lon
important strategy And we must also strive to develop p!
better than before. In the future, there will be new inn )
production come out continuously And this innovation pgatd= e 1

s
problems. and answer every need of our consumers. I8

health of Thai people as well.

C.P. INTERTRADE COMPANY-{-tM{+EE3--



AWARDS AND RECO!

THE BEST OUTSTANDING MODEL F4
OCCUPATIONAL HEALTH AND WG
ENVIRONMENT 20V22RD

KhaoTraChat received the award fdditheéeohaZimlvard.

establishment of safety, occupational health

and working environment at the nationwghdgve&aeng Rice Factory receil
for the yaaell | Award (PlatinunilBewshsecutive ye

" NakhdruanRice Factory received |

Khao C.P. Co., Ltd. received an award \pigauyesold mvetnsecutive year
and an award certificate for a model enterprise

in safety, occupational health aBdthwafrkwvhich are awards for the ¢
environment at the national level festdigisteaent. Held continuously eve
2021from McChaiwakngkachadiabor Labor Safety division department of L
Protection and Welfare, Ayutthaya Rmyinsefare.

12---m-mm---SYSTAINABILITY REBORT



INTERNATIONAL STANDARISES——

LABOR PRACTICE QUALITY & PRODUCT
RESPONSIBILITY

A TLS 8001 Thai Labor Standards System Axce&lR@tIssue 8 (British Retail Cons
A Establishment Award for Labor Relations and Tlahitand)
Welfaby the Department of Labor Protectfon 48@9001: 2015 standard by the holi
Welfare Ministry of Labor management (Multisite) in Thailand
U Khao C.P. Co., Ltd.(Wang Daeng Rice FBci@g) Veritas Thailand and foreigr
U Khao C.P. Co., Ltd.(éati@ioa Factory) from SGS (Thailand).
i Khao C.P. Co., Ltd. (Buriram Rice M) GHPs TAS-2023 (Good Hygiene
U Khao C.P. Co., Ltd. (Kamphaeng Phet ri¢&rawciijes) standard from SGS (Tha
U Khao C.P. Co., Ltd. (Suphanburi RicA MiIJACCP TASZIPM Standard (Hazar
Analysis Critical Control Point) from
A Labor Practice StSetig®SCI) (Thailand)
U Khao C.P. Co., Ltd.(Wang Daeng Rite FeStdAyModule (Food Safety Moderr
U Khao C.P. Co., Ltd.(\M=t@ioa Factor) FDA standards from the Food and L
Administration

SAFETY, OCCUPATIONAL HEALTH ASDSTAINABILITY
ENVIRONMENT

Management system A Carbon Reduction Label
A Environnemental management system st&ndqydr@@te Social Responsibility Stau
14001:2015 : Bureau Veritas Thailand (CSRIW),

A Green Industry From the green industry mojq%%m{ﬁ{@m of Industrial Works Mini
of Industry Industry

A" Enhancing Capac
Supply Chains on Social Performan
Mar ket p

Product safety
A Authorized Economic Operator (AEOS)
certified by the customs of each country that Frébr'h fdg€an

with WCO or other equivalent standard: Com S _ N _
security. A Unilever Sustainability Agriculture C

A KCP Sustainability Agriculture
A Organic / Organic Thai rice

C.P. INTERTRADE COMPANY-{-tMIT+EES-



BUSINESS BASE OF C.P. INTERTRA
AND COMPANIES IN THE RICE : o

TRANSPORTATION AND SER

WeAre CPIntertradéqlLtd A Subsididtpmpaf Charodtokpha(dP) Groupf
CompaniBseBiggesionglomerédtgdcultuBalsiness SoutlicastAsiaTheCompan:
Establishet©d7andVaromotied hénvestmEnbrithdBoar@finvestméthailand
Théperatibocus&iProvidiSgrvicafiinternatioiralde/ it heServicaimportiAgd
ExportiRgc@&ndrooBrodudt©OrddroQuickRespomdlrhéemafdCustomEmvering
AlRegioHThaNorld heCompalsy rustdaoritheCustomAs hd_eadimigternation
Trad€ompaDy hailakdithVorldwhdetwork

OuRic@usinegsnphasifadHiglstandatchdualitgtartingront h&selecti@Raw
MateriadHiglQualitywdHaveRicé&rocessiRgctori&sl hailaMilitir hd otalolume
ofLe5aMillioTonOfRicdPerYearThreRicéMillginKamphadtgeiSuphddurAnd
BuriruRrovicAreConstruckenDirectReceivihgeRavwlateridtsorrarmefsdirwo
Facilitid2orRiceQualitimproveméfithTheAdvancd@chnologlobabtandartihe
DevelopnstatisroriheSelecti@iRicel hd’roductPnocedhQualiontrédind he
RigidinspectittCarBeTracealteAllProcesdessultingTheHiglQuali@fProducts
Followimgernatid@tanhdafdhé’ roducttianddstynd€s HP S ACCaHdSO0QR015

THAILAND
5 RICE FACILITIES
“KHAO CP. CO., LTD.”

KAMPHAENGPHET
RICE MILL 72,000 TONS MAR
RICE REFINERY 72,000 TONS

CAMBODIA
1 RICE FACILITY

“‘APSARA RICE
(CAMBODIA) CO., LTD.”

SUPHAN BURI

RICE MILL 72,000 TONS
RICE REFINERY 72,000 TONS

BURIRUM
g RICE MILL 72,000 TONS HAILAND
| RICE REFINERY 72,000 TONS

1 :":‘v':_ e i <
= WANGDAENG CAMBODIA
, e RICE REFINERY 360,000 TONS .
R
CREGETR
$ 120,000 TONS /YEAR

VIETNAM

g T
- s

< | NAKHONLUANG
[T RICE REFINERY 1.08 MIL TONS
3 /,‘:
SERN

TOTAL RICE REFINERY 1.656 MIL TONS/YEARS

e ——
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RICE BUSINESS TRANSP
SERVICE c o o

SRR
el La A e CRGR

MAIN COMPANY MAIBUSINESS

C.P. INTERTRADE CO., LT Thaile  4eq4emyCP Intertrai Ltdand
C.p. FOOD STORE CO,, LT Thaila companida the Rice Busines

KHAO C.P. CO., LTD. Thaila  TransportagiodServiosompris2s
AYUTTHAYA PORT & ICD C Thalila maibusinessas|udingeandood,
DYNAMIC TRANSPORT CC Thaila andntegraledistiCEhdirsbusines
DYNAMIC INTERTRANSPO Thaila focusegricantegratioayerifigm
APSARA RICE (CAMBODIA Cambc ficecultivatiocgmillsiiceprocessir
plantgp ricemanufactuplagt$or
domesandnternatiomadingnder
the brand’RoyalUmbregliaOther
businessedudzo@ndyenerfod
expodpmessindnternatidogistic:
serviceandshipgransp@ervicexd
goodacontainers

BUSINESS OPPORTUNITIES AND CHAL

ECONOMIC DIMENSIOSOCIAL DIMENSION

5..

A Corporate Governance A Health & WBeiihg A Climate Resilience
A Human Rights & Labor Practices g ¢ Impact and A Circular Economy
A Education & Inequality ReductlonA Sl Nl SAféﬁﬂter Stewardship

A Leadership & Human Capital
Developmgnt p A Innovation ManagementA EcosystemI & Blod:verilty Protectio
A Cyber Security & Data Protection® Stakeholder Engagemeré‘ Responsible Supply Chain Manage

C.P. INTERTRADE COMPANY-{-tM{FEES--



TraChat Story o .

We began to participate from the time farr/iir ===
We pass on knowledge about growing 1 |
Ready to support production factors. We
‘higher price' than the market.

‘Nakhdmangice Fagianylarge fact@hattrece
Located o n270@inin Nakheaaa
B8 District, Phra Nakhon Si Ayutthaya Provin
= and most modern rice factory in the worlc
3,00million baht.

tons of rice, makingLNakBice Factory ablé®
to produce up(80,0@Ms of rice per year |
increase the potential for storing and t;
goods. There is a large warehouse that

product volumes 8fadfinaes per day.

Every step of production is
produced in a closed system

All rice that goes into the production process Will be sent from the cor
network mills across the country that have passed the quality standarc
rice with a complete transportation system to the environmentally cont

of the Nalkhaemigice Factory to wait for production in the next st

16--------—-—---SYSTAINABILITY REBORT



Quality Conscious And Cleanliness

Rice samples are also collected for insj
ensure that every grain of rice that lec
NakhdmanBice Factory is clean, safe, an
from contaminants that are harmful to con:

Control standards with modern tecl

Nakhdmangice Factory has brought modern technology into the pro
Every production step is controlled by a computer system

......................

Until it became this bag of Chat Bran

That is ready to go to the makmed rbosh importantly, this water trans
domestically and around the vedstlcomiidered a point of transporting
convenience and speed in loading arsdennidddhrignd’'s new, most mode
goods through the new water transpmripteia pardter container transpor
on the Pa Sak River under the AyAithtilyayBoRier and ICD Connect to
and ICD Co., Ltd. with a2l&aghecs,Port. Laem Chabang Port and other pt
mooring ready. Can accomrstais alprg the coast

at a time, supportingO0p@dntainers

per year.

C.P. INTERTRADE COMPANY-{-tM{FEE--



VISION

LEADER OF RICE MANUFACTHRING ANPORI
WITH GLOBAL STANDARD, INNOVATION AN
MANAGEMENT SYSTEM

MISSION

@ CUSTOMERMARKET FOCUS e ROYAL UMBRELLA BRAND
@ PEOPLENGAGEMENT o INNOVATION
' e COMMUNIT®F BUSINESS

e EXCELLENRENAGEMENT SYST

e

N | //

157

/8
[

* 3

Raddd ALl

R I >
S By <2

& ERemOk

N
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THE GOALS OF THE INITIA

RICE & FOODS BUSINg

ECONOMY TARGET REVENUE 1,000 (.
NET PROFIT 34 / 3.4%
GOALS ’ Et?:rajigggﬁity Indexes
(UNIT : MUSD) TARGET REVENUE 545

SUSTAINABILITY

GOALS
REVENUE 470

NET PROFIT 17 / 3.1%
NET PROFIT 14 / 2.9%

REVENUE 435

NET LOSS

(4) 1 (0.9%) DJSI RANKED #30

REMARK: EXCHANGE RATE BOT 31 DEC 2021 = 33.1533 THB /USD// 31 DEC 2022 = 34.2946 THB /USD

DJSI RANKED #20

CORE COMPETENCY

LOGISTIC AND DISTRIBUTIONUTOMATIC RESEARCH ANLC
NETWORK SYSTEM PRODUCTION DEVELOPMENT
MANAGEMENT

SAFETY HEALTH INTEGRATED CULTIVATION SUPPLY CHAIN
ENVIRONMENT AND ENERGYPROMOTING MANAGEMENT
MANAGEMENT

C.P. INTERTRADE COMPANY-{-tM{F+EE---



CP CORE VALUE ¢ o

e o o
OuOperatianduApproatbBusinesseDeepiootdd TheSixCord/alug®vhich

ProvideSolioundat@miwVhichhé&sroupariro heldavBeeAnntrindkarOfHow
WeCondugtisineSsc®ufFoundatimd heldavelelpddsToAdvanéedsrovdur
BusineSsstaindaMyintegrity

Our Business Should Benefit Not Just Our Modern Business Musti®eiRgstVith
Company And Our Employees But Also The  Compromising On Quality, adapt T
Communities We Engage With And Country WeCircumstances, Adopt The Latest
Operate In. Technologies.

We Have Operated g We Committed To Imple
Business With Integy Technology And Innova
This Remains As KegEiigGEuts Streamline Our Systems
Pillars Of Our Philos Operations.

Innovativeness

-'" Accept Change

We Actively Encourage Innovation Our Key Strategy Is To Embrace

Employees And Our Goal Is To Foster Which Are From Political Events
Innovation Across All Our Businesses To Environment Issues Through To
Enable Us To Deliver Best Products And Consumer Needs And Technolo
Services To Customers Development.

20--------------SUSTAINABILITY REBORT



SUSTAINABILITY
MANAGEMENT

C.P. INTERTRADE COMPANY-{-tM{+ER---



In addition to delivering value through
products and services that meet the expe
of customers and consumers, C.P. Inter
Co., Ltd. and companies in the Rice SRIRdAINABILITY
Transportation and Service C.P. Group belldwésTEGY
that for a business to operate in a sustaing
manner, it must be based upon social
environmental responsibility in accordanges
the principle of Sufficiency Economy. T
illustrated through oBerdfieérinciple, SUSTAINABILITY
which aims to create benefits for the couGIHNVBRNANCE
people, and the company. We also apply
C.P. Excellence Management Approach
business operations to consistently dev
Group?®s human resou S

MATERIALITY

Furthermorece Busindsansport and ASSESSMENT
Service C.P. Group is committed to operating

our businesses in a sustainable manner beyond
compliance of rules and regulations,
standards of the countries in which we o
This is achieved by complying with intern@
sustainability guidelines, such as T
Sustainability Rice Platform(SRP), the UF@@%‘EPORT
Compact, UN Guiding Principles on Business

and Human Rights (UNGP), and UN Sustainable
Development Goals (SDGS).

22 e SUSTAINABILITY REBORT



SUSTAINABILITY STRA

FRAMEWQ@E630

C.P. Intertrade Co., Ltd. and companies in the Rice Business Trz
Pokphand Group has formulated a strategy the Charoen Pok
development goals and2(i®icateestablished for all C.P. Group com
the world to set goals and plans for implementation. It is also use
development and operations fo210)&acay®@30covering a perl@d
years, compr&ikgy sustainability issares ausiainable developmen
covers issues that are of interest to stakeholders in the short, r
responds to the direction of the group's growth. To create a gree
people and the Charoen Pokphand Group in a sustainable way by
and Service has established a strategy and sustainability goals as

=

To be a leading tech and innovation conglomerate,
providing food for body and mind that creates shared value
and brings health and well-being for all

% i & 53

Sufficiency C.P. Excellence The 10 UNGC Principles Regulations
Economy Philosophy Management Approach 17 UM sDGs & UNGP and Standards
HEART: LIVING RIGHT HEALTH: LIVING WELL HOME: LIVING TOGETHER
@ CORPORATE GOVERMNAMCE @ HEALTH & WELL-BEING @ CLIMATE RESILIENCE
HUMAM RIGHTS & LABOR SOCIAL IMPACT AMND
CIRCULAR ECONOMY™
@ FRACTICES ECONOMIC CONTRIBUTION @
EDUCATION & OCCUPATIONAL HEALTH & @
INEQUALITY REDUCTION SAFETY* WATER STEWARDSHIP
LEADERSHIP & HUMAN ECOSYSTEM & BIODIVERSITY
@ CAPITAL DEVELOPMENT @ INNOVATION MANAGEMENT PROTECTION
@ CYBER SECURITY & DATA @ CTAKEHOLDER ENGAGEMENT @ RESPONSIBLE SUPPLY CHAIN
PROTECTION* MANAGEMENT

C.P. INTERTRADE COMPANY-{-tM{F+EEB---



SUPPORTING THE SUSTAINABLE DEVELOPMENT GOALS 2022

o

e O

Heart:
Living Right

Q@ ©

1

Health:
Living Well

o
o
©
©

Home:
Living Together

O O & @

100,000 educational support, lifelong

TAINABILITY ReBSRT

CORPORATE GOVERNANCE

1009 of businesses impleme_nt a
corporate governance impact
scoring assessment

GOOD HEALTH
AND WELL-BEING

HUMAN RIGHTS & LABOR PRACTICES

of businesses periodically conduct
1009% human rights impact assessment in
high risk own operations and tier 1
suppliers

EDUCATION & INEQUALITY REDUCTION
people supported through

quaLry
EDUCATION

learning, and upskilling

LEADERSHIP & HUMAN CAPITAL

DEVELOPMENIT di
employees engaged in

1009% sustainability training and
initiatives

QuALITY
EDUCATION

QUALITY
EDUCATION

L

CYBER SECURITY & DATA PROTECTION
100w of businesses certified on
’ international standard of data
security and data privacy

HEALTH & WELL-BEING

500 total sales volume of consumer
products and services help promote
health and well-being

SOCIAL IMPACT AND ECONOMIC
CONTRIBUTION JOBS

supported to generate incomes for
00,000 small farmers, SMEs and vulnerable
farmers  groups along our supply chain

1 gg“ﬂnl’
il

OCCUPATIONAL HEALTH & SAFETY
Zero achieve zero lost time injury
Al frequency rate

GODD HEALTH
AND WELL-BEING

INNOVATION MANAGEMENT DEGENT WORK AKD

EGONOI

100 Cost saving from Process
Million innovation
Baht

STAKEHOLDER ENGAGEMENT
80w of multi-stakeholder engagement
surveys score positively

1B PEAGE, JUSTIGE
ANDSTRONG
INSTITUTI

CLIMATE RESILIENCE

Net carbon emissions of
organization® operations

Zero

CIRCULAR ECONOMY
achieve zero food waste from
0
100% organization® activities and use
of sustainable packaging

WATER STEWARDSHIP

109% reduction in water withdrawals per
unit revenue compared to
baseline year 2020

CLEAN WATER
AND SANITATION

L

ECOSYSTEM & BIODIVERSITY

CLEANWATER
PROTECTION ANDSANITATION
agriculture area of protection and
800 OOO restoration of land ecosystems in the
] countries where CPI operates passed
Rai sustainability standard cover biodiversity

issues

QuALITY
EDUCATION

RESPONSIBLE SUPPLY CHAIN
MANAGEMENT

100 of high-risk raw materials are

% traceable and high-risk suppliers

PEACE, JUSTICE

1 AND STRONG

INSTITUTIONS

GENDER
EQuALITY

DECENT WORK AND
ECONOMIC GROWTH

DECENT WORK AND
EGONOMIC GROWTH

o

GENDER 1] PARTNERSHIPS
EQUALITY FORTHE GOALS

1B PEAGE, JUSTIGE
ANDSTRONG
INSTITUTIONS

GODD HEALTH
AND WELL-BEING

DECENT WORK AND
EGONOMIC GROWTH

quaLry
EDUCATION

DECENT WORK AND
EGONOMIG GROWTH

1 PARTNERSHIPS
FORTHE GOALS

RESPONSIBLE
ANDPRODUCTION

14 HEFLEDW WATER

DECENT WORK AND
EGONOMIC GROWTH

o

1[] REDUCGED
Ll
-~

(=)
v

1 u REDUCED
INEQUALITIES
Fs

1=

13 v
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SUSTAINABILITY DEVE

STRUCTURES ¢ o o

r’f k. Dhamn Chearavanont \'5
i Senior Chainman Charoen Pokphand Group __/Il
ey | -

I'- Mr. Soopaky Chearavanont \'-
\ Chairman Charoen Pokphand Group J.l

X’F Mr. Suphachai Chearavano ﬂ“‘-\
fform to CP Groug 1 e
nform to CF Group Chief ive Officer, |

\x Charcen Pokphand Group j

I.fr- . Prasit Damrongchietanon a\"*.l
|
|I Vice Chairrnan, Rice Business
Transpoet and Service //I _ ..
l'\,__ - sustamamity
Governance and
Comphance Office

Gowvernance, Risk Management

Sustainability Management
and Compliance Committes

Commities

Roles and responsibilities Roles and responsibilities

A

To I

Consider and scrutinize policies and guidelmasiéiate in determining directions,
governance, risk management and compliafgisions, giving information, opinior
with the rules of business group suggestions and coordinate with tho:s
Establish strategies and guidelines Tor the the business group In the process of
management of governance, risk and compligiigmability strategy.

with business group rules. They can asfesgollaborate with the Sustainability M
monitor and control the risks to an appropr@m/emance and Corporate Commur
level. Charoen Pokphand Group In bringin
Supporting the working group on personneto practice, monitoring and measurin
budget, necessary resources in Ime with thaiid prepare the annual sustainability
responsibilities. Charoen Pokphand Group

Report to the Corporate Governance CAmmiéiegy report ideas, operational guid

Risk monitoring and compliance Wlth the rubesfofmance of the Charoen Pokpha
business regularly about the risk management of

the business group Including things that need to
be improved to comply with the established
policies and strategies
C.P. INTERTRADE COMPANY-{-{N{TFEES -



MATERIALITY ASSES
PROCESS .

Global Reporting
Initiative Standards

Materiality h Comparability

Completeness @ Reliability
Timeliness

By

‘J,,,\ Accuracy
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DEVELOPMENT OF CR3IBROUE
SUSTAINABILITY STRATE

( L . v \ \
. Stakeholde iz '+ |1 Risk and Busi . ! Importance c;n9 1| Global @9 |
i Opinions 8% :iOpportunities i iFuture Globc@ :.Sustalnablll !
e AN ; \Context . J\Trends /

"Sustainabilitzs, |{ Industrial . }{ Analysis of Industy

1 ! T

. Framework ' Analysis Re./';%(> ', Performance B

I\/IATERIALITY ASSESSI\/IENT RESU

INDUSTRY FOCU INTERNAL FOCU EXTERNAL FOCL FUTURE FOCUSE
&)

O &)
® 3

The assessment of Héye assessment of tkeyassessment of Key assessment ¢
material issues basednarerial issues basederial issues baserderial issues ba
factors relating to then fundamental faadargssues that are ofissues that are «
Groupandother r el at i n g irntevesttolexerné intergsptd leadir
companies in the sameternal operations. stakeholders. organizations in the
core industry. relating to the Grol
investoperspectiv

MATERIALITY ASSESSMENT RESU

The content and quality of this report has been determined By aquersitiensig
foundation as well as the material issues impacting the economy, socie
perspective of both internal and external stakeholders. Through this proc
communicate to its stakeholders on its commitments and performance
sustainability framework. Furthermore, C.P. Intertrade has adopted the C
Sustainability Reporting Standards in #bofosmme agthihe framework fc
preparation. Both internal and external factorssrelesatiaiosthavieroepn cons
inclusion in the materiality assessment. In conducting the assessment, tt
processes and steps in accorddiiaR vatanBardsciples for defining report col
consist of Stakeholder Inclusiveness, Sustainability Context, Materiality
defining report quality, which consists of Accuracy, Balance, Clarity, (

Timeliness. The key processes and stages of the materiality assessment a
C.P. INTERTRADE COMPANY-{-IHFEEY.-
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IDENTIFICATION Q PRIORITIZATION

MATERIAL ISSUES

CPI AND OUR

STAKEHOLDERS

CONTINUOUS VALIDATION AND
IMPROVEMENT CREDIBILITY

IDENTIFICATION OF MATERIAL ISSUES FOR CPI AND OUR

ldentifyustainabiBguethatarerelevamb ourbusineds takingnto
consideraiascopexpansmithifkRepatouglobalperatiawostifferent
industriedevatdoursT hddentificapooce sgenthroughfferestagess
showrelaw

A Thekeyissuefonthesustainabilityrkshap 202 3ointlpetwedhe
executiMesludiggtherimformatiarpartneiaconsideraflibefhere
isarevieaveryear

A Theesultsfithe202PevienfsignificéassuesitheCP. groupndusiness
groumsehanformatiothereparatdhisepaort

A Comparitigesustainabitisuesf companiesndustrieslatetb CP
IntertradieccompanietheRic&8usinesmnsportatabervicdacluding
theSustainablevelopn@oal6SDGeheUniteNatiorGlob&ompact
WorldBusinessouncibr Sustainalidevelopm@MBCS)pwJones
Sustainabiidg©JSI)

A 1dentistakeholdssudsonpartneurveyataGroupfstakeholdethe
Groupndnformatimmgroupsf stakeholdeosrtheSocidResponsibility
Standa(@SR)td.4groups

A Gath@nportasguesithecompaniethegroupitisustainabiiportsid
setupa forunto heaopiniongithadditiorstbkeholdosthesurvey

: questionnaire
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PRIORITIZATION

A Sustainability Management Committee meeting to consider infori
sustainability issues classified by stakeholder group which is the
results and important issues of the Group.

A Employee representative survey Group management team and ¢
representatives

A Prioritized our material issues that werd liyentifisdémSkemd exter|
stakeholders. The Prioritization process went through different st

U Set the weight of the business group.

U Determine the weights for each stakeholder group.
U Calculate the importance score to stakeholders.

U Calculate Business Critical Score.

U Create a Materiality Matrix.

VALIDATION AND CREDIBILITY

Validated sustainability reporting process in line with tApriaRip&ian
The Validation process went through different stages as shown bel
A Interviewing external stakeholders with regard to material issue
and opinion to improve our sustainability reporting process.
A Considering and approving the prioritized materiality issues by
A Assuring the accuracy and completeness of our sustainability r
independent third party.

CONTINUOUS IMPROVEMENT

C.P. Intertrade and companies in the Rice Business Transportatior
feedback and suggestions from all, to continuously improve our fut
to meet the expectations of all stakeholders, through various comn

C.P. INTERTRADE COMPANY-{-tMITEED)--



SCOPE OF MATERIALITY AS

SCOPE
WITHIN T
ORGANIZ/ OUTSIDE THE ORGANIZAT
N
DIMENSI XléngEISQSI'i‘ALéL\; GRI Standard

Shareholder/nve
Nowprofit organizati
Creditors and bank

o
7]
>

o
S
S

L

laZl a2 aA al @2
CORPORATEGOVEIl @24 84 843 84 a,3 \% ViV ViV \%
1 @3 B2 a2 2 B3 a6

1171 a3 @23 B3 @2 a3
HUMANRIGHTS & Li) v2 02 012 52 ;52 @3 v ViV Vv

PRACTICES 20w an e o
EDUCATION & INEQ!
REDUCTION 1a3 23 82 @3 v v v

LEADERSHIP & HUNV1 a,3 @3 3 a.2 a4 @4

CAPITAL DEVELOPN4 B4 v v

CYBERSECURITY &1 6.4 @7 .3 @3 Ra 1

PROTECTION 1 v v v

HEALTH & \BEING 1 0.3 @3 B3 17 v v

SOCIAL IMPACT ANI

ECONOMIC CONTRI® &3 &3 @2 a3 13 v ViV v v

OCCUPATIONAL HE,

SAPETY 10,3 @3 B309, 4680 v VAR,

INNOVATION MANA(L @.3 @3 B3 v Vi V.V VoV

STAKEHOLDER 1013 @3 ®3 017 9121 O

ENGAGEMENT 42 0A A2 v VIVIVIVIVIVIVIVIVEY
10,3 @3 B3 a3 B3 642

CLIMATE RESILIENG; /g o's o1 v v VARY;
10,3 @2 B3 A6 @8 B6

CIRCULAR ECONON; g/ &' v V V.V VoV

. 103 @3 3303 @23 &3

HO M BVsiE: STEWARDS; o3 & v v

ECOSYSTEM & BIOL

PROTECTION 10,3 @3 3303 @4 v VARY, v

RESPONSIBLESUPE 2 o0 o g aa s4 v y y y

MANAGEMENT
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SCOPE OF MATERIALITY AS &

MATERIAL TOPIC STAKEHOLDERS IMPACT

Top 10 Material Topics and Impact Ranking by Stakerl

128K
T.5K
T.8K
l ] ]
Environmental Climate Resilience Waste Management ‘Water Stewardship  Nature Protection and  Diversity Equity and Lzbor Practice Occupational Health Education and Human Capital
Management & and GHG Emissions  and Circular Economy Restoration Inclusion and Safety Life-long Leaming Development
Protection
Highest Score per Stakeholders
Creditors Farmers Employees & Customers & Business Communities &  Governments  Shareholders & NGOs Media Competitors
Families Consumers Partners Societies Investars
persons 5 persons 57 persans 20 persans 5 persons 5 persons 5 persons persons 5 persons % persons persons
Responsible Environmental Climate Envirenmental Climate Occupational Enviranmental
(Blank) supply chain M ent il and M ent & ili and Labor Practice (Blank) Health and Management & (Blank)
management Protection GHG Emissions Protection GHG Emissions Safety Protection

SUSTAINABILITY GOALS AND STAKEHOLDER

Top 10 Sustainability Goals and Impact Ranking by Sta

2
25¢
2 .
I I - :

3K
ElY 3K 2K
L — —
Climate Resilience Human Rights & Circular Economy Social Impact & Water Stewardship Ecosystem and Health & Well-being Education & Leadership & Human Food Security &
Labor Practices Economic Biodiversity nequality Reduction  Capital Development  Access to Nutrition
Contribution Protection
Highest Score per Stakeholders
Creditors Farmers Employees & Customers & Business Communities & Gaovernments  Shareholders & NGOs Media Competitors
Families Consumers Partners Societies Investors
persons 5 persons 52 persons 20 persons 5 persons 5 persons 5 persons persons 5 persons § persons persons
Responsible Climat Climat Human Rights & Human Rights & Human Rights & Human Rights & Climat
(Blank} Supply Chain \mate \mate Labor Labor Labor (Blank} Labor Resilient {Blank)
Manag Practices Practices Practices Practices esilience

C.P. INTERTRADE COMPANY-{-tM{F+ER---



ABOUT THIS REPORT

SUSTAINABILITY REPORTING

CP. Intertra@xn Ltd andcompaniasheRiceBusiness
Transpaaind Service CP. Groughas publishealur
SustainalileépdiditheTl hir§ustainatilgpaz02@hich
wagpublishedNov2023TheSustainabRigpowillbe
publishehually

OBJECTIVE OF THIS REPORT
TheobjectigéhigeporstocommunithéEP. Intertrade
Cq Ltd andcompaniesheRiceBusine3sanspairid
Servic€P. G r oconmpnfitraerdsvinmubusinetssvard
econonsicgciainenvironmesoistiainability

REPORTING SCOPE
ThisepodisclosegerglerformarafeaBBusinesses
domesticalydinternationdtlymist Januarip 35t
DecemBeép2

REPORTING FRAMEWORK
Thisreporhasbeerprepared accordansghthe GRI
Standar@sreption

THIRPARTY ASSURANCE
AccuraayctompletersdesdatanthisSustainalileport
wasverifiedy LRQATHAILANINITEDa reliabland
internationediyognizedependassureDatavalidated
includéRILOLGRIO2GRILOA6 GRILOA7 GRI0Z,
GRI03 GRB04, GRBOZ, GRBO& GRB0&, GRBO&,
GR40DandR4030

COMMUNICATION ON PROGRESS (COP)
CommunicatiBrogresghdUniteldatioli@ob&lompact
(UNGlob&lompasdbeereportednsecutisislg2019
In201,9heGrougnhanaadtranspardneopmmittioipe
21PrinciptEthdJNGlob&lompadtheAdvandedel

32--------------SUYSTAINABILITY REPORT 2022



ABOUT THIS REPORT

UN SUSTAINABLE

Developm@aal{SDGsJheCP. Intertradeq Ltd and
companieteRic&usinessanspartdserviceP. Grouig
committedonsisteapgratiogbusineissccordamctihe
17SustaindbéelopntzodlSDGS)

REPORTING BOUNDARY

Humagasouratestaover09ofTheCP, Intertra@g LtdAnd
companiasheRicdBusine$sansparidServicEP. Grouy
Datanenergwatewastajrqualitgndbccupatidresliind
safetyove operatiaorosalbusinelisaundetP. Intertrac
Cq LtdanccompanietheRic&usine$sanspartdservice
CP.Group

CONTACT US
For more information of this Sustainability Report
3 Sustainability Governance and Compliance ¢
Fortufewr23'floor. Ratchadapgiseld,
Dirbaeng, Bangkok 10400
¢ Tel: +66 (0) 2764 7000

< BEmailvogpi@cptg.co.th

PN

is» Websitgtps://sgc.cptg.co.th

C.P. INTERTRADE COMPANY-{-tM{F+EES---



-

34---------—----SJSTAINABILITY REPORT 2022



Corporate governance is an important founc
for achieving sustainable growth in a busicE3RPORATE
C.PIntertra@®., Ltd. and companies in theGOVERNANCE
Rice Business Transportation and Servi
C.P.Groupmas implemented a corporate
governance system to promote and ens
compliance in t_he_followmg areas: Cor AN RIGHTS
Governance Principles, Business Co %\BRPRACTIC[
Conduct, Policies and ethical best practices; and

Supplier Code of Conduct, all of which ,:@:

C

related to laws, social norms, and corp N

regulations in the value chain.

EDUCATION &

These principles also respect human igb9@adITY REDU
labor practices within our organization. We also

focus on human capital and Ieaders
development, as well as stakeholder engag [%
to promote efficiency within our organizati€
Such activities are crucial to our succedE#EFRSHIP & HU

continually building the level of trustCWPORL DEVELOP
Intertra@®., Ltd. and companies in the Rice

Business Transportation and Service @
Group. consisted of, 8=

CYBER SECURITY
DATA PROTECTIO

C.P. INTERTRADE COMPANY-{-IMITEED--



CORPORATE GOVER

(GR10221023102610A7102A81029
103,102 103 202, 205
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SUPPORTING THE SDGs § OPPORTUNITIES AND CHA

R,

QO

16 PEAGE, JUSTIGE
ANDSTRONG
INSTITUTIONS
2z

Y,

SDG 12 i The company believes that gooc

Responsible Consumption and BrodQ¥&SAaNce It is an important factor
12.&ncourage companies to adaptCompetitiveness and lead the company

sustainable practices and to integr&EOWth. It also adds value to trading
sustainability information into thdir staéefelders in the long term. Dem

cycle. ' presence of an efficient, transparet
' management system that builds ftr
SDG 16 i stakeholders in the value chain. All of

Peace, Justice, and Strong Institutié@nmitment and cooperation from err
16.5 Substantially reduce corruptid@\gld, with the board and senior |
bribery in all their forms. I encouraging them. To support the img
16.7 Ensure responsive, inclusi've,corporate governance practices The fir
participatory, and representativeidettieiom;ompany Is to create underst:
making at all levels. ' communicate to all employees 100%
16.B Promote and erl@cemioatorymportance of good corporate governa
laws and policies for sustainableidqﬁ%lomfon of a culture responsib

operation and practice are based on sal

2030 GOZ businesses |mplement a corpoi;@n%
governance impact scoring as

KEY

OPERATING RER2P

L=

:
) >2 B i
i .

Jeal-t
Cl

A

CORPORATE GOVERNANCE
100%of businesses implement a corporate governance impact

&=

CORPORATE GOVERNANCE POLICY
= There is an announcement system and monitor compliance wi

RISK MANAGEMENT
There is a ERM and E&C Risk system .

COMPLIANCE
Follow up and report results and take disciplinary action again

FE] GRIEVANCES AND WHISTLEBLOWING

There is a process for receivin comEptzl' ; kigtlesiness
CP. INTERTRADE COMPANY-L-INHFEEY---



CORPORATE GOVERNANCE

MANAGEMENT APPROACH

Our business believes that governance good business, risk managemer
regulations and laws (Governance, Risk Manage@&a )aGR Casnpleanoener
the organization3®s sustainable su

With organizational governance structure policy communication to effec
reports and risk issues, systematically linking information of the entire or
and the board being the key drivers for good corporate governance ar
employee. The practice guidelines are consistent with the corporate valu
company has announced policies and guidelines to raise awareness of
adhere to the same practice to create a corporate culture with the followin

Grou Governance Framework
@ LE'd'EIp g Ccovernance Body for CPG and CP| Board

Syt m l v member program
—— Y} Oversight, Steering
System of Governance + Governance body
[(Policies, Guideline & Corp. = Policy management
- Control Functions) - framework
1 1 i
% AllgﬂEd rEpDrtlng :i?;:ﬂﬁ. + Control functions

. Governance Body 4 (s ]
é%)l E:::;ESE (B.g> BOARDY EXCOM) [ o Share ]‘_ o o o

% database
. Management Systems
‘ O?EFSIQP‘I‘II t 4 and Reports for 5GC and

. Int: | Audit
External Audit | 4—F BINGELEROGGETECUE )

* Control Functions (2nd Line)

Ambassador program

= Top Risk Profile

= Integrated Risk and
(e.g. Risk, Compliance, Kegal atc) Controls Reports

Audit and Internal

t Ter] A sm e t Q Internal Control Control Reports
Report

L Business Operation Processes e
(15¢ Line)

Information and

Supporting System

1. Governance System 4. Control effectiveness assurance

2. Internal Control Function 5. Shared Information & reporting

5. Business Operation
Pe « Ewents and remediation

actions (including
whistleblowing)
»  Informatien and

Documents Control
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STEERING COMMITTEE LEVEL

Soopakij Chearavanont
(Chairman)

Board of Directors

Suphachai Chearavanont

(Chief Executive Officer)

Executive Board

Sustainability, Good Governance,
and Corporate Communication
(5GC) Operating Committee

Rislk Management
Committee

Sustainability, Good
Governance, and Corporate
Communication (SGC) Office

Corporate Governance
Function

Corporate Governance
Worlking Group

Agro-Industry Feed
and Food Ingredients
Trading

Telecommunications  E-Commerce
and Digital

Corporate Compliance Office

Risk Management Compliance

Compliance Audit SHE Audit & Consulting

Risk Management Compliance Working
Working Group Group

C.P. Group Business Groups

&
Rice Business Crop Pet Food Seeds, Fertilizers. Retail and
Transportation Integration and Plant Distribution
and Service Protection Preducts
Property Automotive Packaging Pharmaceuticals Finance
Development and Banking

C.P. INTERTRADE COMPANY-{-tM{F+EED---



CORPORATE GOVERNANCE PRO

Between Charoen Pokphand Group And Rice Business

C.P. Group C.P. Group o
- Sustainability
E&C Sharing G .
. overnance an
Department 1 Policy & Compliance Offic D)
- " o ompliance [z
G Departrment 2 Training Material
Sustainable 2. Communicaticn Governance
Department M4 Case Study * Risk and
SHE 5. Code of Compliance
Deparoment Cenduct
i Supply Chai
Audit 6. Supplier Code _ pply : ain
Department of Conduct Audit
T. EEC Surwey
. Internal
B Audit | o
Audit
t I Sustainability
5GC Report
gy SHE standard
system

p.
@
CPI Develop and Communicated CG Sharing { /

(cP.NTERTRADE ) (kHAO CP.] [ APSARA RICE (CAMBODIA) ] ( C.p. FOOD STORE |

[ AYUTTHAYA PORT & ICD J [ DYMAMIC TRAMSPORT ] ( ADVANCE TH‘.&I*JSF'DRT]
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CPl POLICY DEPLOYMENT AND CC

MANAGEMENT APPROACH

Il n order for the Groups? busi nes

ethical standards, Rice Business Transportation and Service places ¢
corporate culture of ethics and compliance. In this respect, various types
to reach out to and create engagement with employees across the Group

Announcement 4 3
of policies and
guidelines at Put into
the group level practice
. gpod®
Submit the Apply for = Develop policies and
uidelines by changing the
changed . Business approval g : by ging
chain-level Crou information as specified by
policies and ) ps the parent company, such
practices back * = LI as the company name
to the parent units . necessary informaticn and
company - Companies . )
including the company lego.
Announcement f = After adjustrnents have
communication to been made, retun them to
employees eovernance for review before

submitting them for approval.
= Understand the policies
and guidelines in order to
q p develop procedures and
J —, operating guidelines in line

with the group’s policies and

practices.
Recognize, acknowledge + Presented to the group
and reach of persons responsible for

corporate govemnance Sftop
managermnent in requesting

approval for the promuleation

C.P. INTERTRADE COMPANY-{-tM{F+E11---



INSTILLATION IN THE ORGANIZATIO

ﬂ'\SﬂﬂOUSUOSSU’IUSSNS‘SEQ

C.P. Intertrade Co., Ltd. and companies in theXRICETBUSMESS P
Transportation and Service C.P. Group recOgifiizeésiifiat-a...... |
corporate culture with good corporate governg - hel) reat

a clear understanding of employees. This en

to apply their vision, values, and business et
policy to practice in daily work to be in acco
standards by allowing all employees to learn : ,
ethics which consists of 4 categories; M Otray ===
Personnel and Asset.

In 2022, the company has prepared learning materials and business ethic
employees to be aware of and communicate clearly. The Company's
Cambodian, have learned the code of conduct and passed the test 100%
of conflicts of interest raise awareness and create transparent operating g

Senior management of the company It has instilled a culture of corpot
opinions and exemplary practices are shared. This is an ongoing proce:
employees interact by organizing a group discussion for executives ar
exchange i1 deas. | t emphasi zes the

4 —— )

%—T_: 89 9eoples @

==
Number of employees
100%
89990'“'95 10% Learn and test thr

Number of employed3assed the trainin %P]urSﬁ3 .
.. who passed the course "Business Ethi(];s' € warning SyS)E
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CPIl POLICY DEPLOYMENT AND CGC

Risknanagemsiat missidhatlldepartmanmgperativ@actiors takemo ensurihatbusines
operati@rsoperatimphenoddesirabi@yRisknanagens&regrymportamdhecessargprever
anaontreariouskthamagriscomncertaituatiahssvilaffe¢chesuccesftheorganization
IMPORTANT TO BUSINESS
A Overall risks in of the Risk business Transportation and Service, the
implemented using ERM (Enterprise Risk Management) principles. A w
think, analyze and forecast events or risks that may arise including spe
such risks to an appropriate or acceptable level to help the organizatiol
according to the vision and the mission of the organization.
IMPORTANT TO THE SUSTAINABILITY OF THE ORGANIZATION
A Overall risk of rice business transportation and service, the organizatic
farmers. which is the source of the business. Therefore, strategies fc
income for farmers have been formulated. Friends create a better quali
by 2030 and promote green farming to lead to the goal of Net zero
sustainability for society and the organization in the long time.

RISK MANAGEMENT OPERATION STATUS PERFORMANCE
INDICATORS ACCORDING TO THE STANDARD RISK MANAGE

A Board/ExCom exercises Risk Oversight

) A Risk Governance Structures & Personnel is establi
GOVERNANCE AN&|ated Organizational Roles & Responsibilities is
CULTURE A Risk Management Culture is embedded in Core Va

A Risk Management Performance is embedded in Hu
Development & Appraisal Program

STRATEGY ANR Ri sk Management is al
OBJECTIVE AOrganization3s Risk A

SETTING A Goals/Targets is set by considering Risk Accep

A Risk related to the Organization is identified
PERFORMANC% Ri.s_k is.prioritized by Anglyzing Its Impact & Like
Mitigation/Control Plan is implemented for Unac
A Risk Portfolio is developed

A External & Internal Risk Factors are monitored
EE&:E%QND A Risk Management Performance is periodically
A Improvement for ERM System is continuously f

INFORMATION A Risk Analysis is embedded in decision making |
COMMUNICATIRNRisk Information is communicated and aware of
AND REPORTIMGRisk Performance & Culture is reported for oxer




COMPLIANCE GOVERNANCE

MANAGEMENT APPROACH

Today's changes are happening rapidly. in terms of society, economy,
consumer behavior As a result, CP Intertrade Co., Ltd. and companies in
and Service need to adjust the way of doing business In order to create
business to grow in accordance with such changes appropriately, the Cor
implementing the framework of policies and guidelines set forth. This is ¢
assessing the organization according to the framework of the UN Global
addition, the company has established a Compliance Auditnatidintd aac
Charoen Pokphand Group organizes training for executive level which
awareness in compliance with rules in various fields such as human righ
and axbrruption Including the code of conduct in conducting business with
C.P. Intertrade Co., Ltd. has set a goal

compliance that will drive the company t
Manage and operate business accordin
Pokphand Group policy. Comply with lax
rules both inside and outside the organiz
the Group's business ethics internal rules
business licenses, contracts, standards ar
which the Group agrees to comply wit
referred to as 'Rules’) which will result in
achieve the goals set Earn the trust and
stakeholders There is a guideline to follov
all directors, executives, employees an

— persons of the Group. must be strictly adh

Personal Data Protection Act (PDPA)

To ensure compliance with the rules of CP Intertrade Co., Ltd. and compa
Transportation and service, It is recognized and trusted by stakeholders ir
of Charoen Pokphand Group bv applvina an internationallv accepted appr

or— . V\ ‘ aﬁ_— ,
- j o=
L I cf& =~ 1 i

Develofraining and HR Due care and enfo-cenf@apaoaline Compliarce  Report major non
communication pro¢ ramtegrating ethical or regulbtatyrity Self Assessim entompliarared present tl
based on data from the Ethatations with performanaenable business groups tqegylts to the Group!
and Compliance Riskappraisals or promotions ingikssess and effectively  executive Board.
Assessment and the Izmplogeedpide Personnel  improve relevant processes.

Compliance Survey. Management Manual.
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ANTTORRUPTION

Ricdransportadindervidcrisine€haro@okpha@douypinnshowiggustrengamd
declaripgupositicheadéranguppressiagupiionNationamCorruptioa02at
Ban§u&entr&tation

ExecutieestmploydestheaicdusinessmanspandervicBgconmparoftheCharoen
Pokphatouparticipatadiemonstratiregstrengtmddeclaritigeiistanégainst
corruptioaliform®rtheoccasioftheNationamCorruptday 022ndeheconcept
"LeadersapdAmCheatirganizegdheACorrupt@rganizafidmailadhCwhich
Is anactivityais helccontinuowaslgryeail higeawarganizethAsso®rofDr
Chatcharttipyu@overmadBangkakdr ManBlimitmondgkedret&gnemaitheACT
participatmsgicactivities

Toencouradbectoodsocietygbealerndejedlformsfcheatitigougjivinigadership
roleasa primexamplecombaticigeatingyjoininfprcewitmetwopartnefionthe
publiprivatectorsyisociegnaeducationatitutiaghahaveombingowdoexpress
theistandathisctivisheprivasectonenustortogethimcombaegatiaetiorzs
welbsinstilligpodaluey Ycansctbusnefseorganizatidricrs consistemtithe
valueg3pentfiitheCP. Groupisimportdaotreateenefitssociegndhenation

| g -
GioGhy
mossuddu
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GRIEVANCES AND WHISTLEBLOW

CP Intertrade Co., Ltd. and companies in the Rice business Transpc
the importance of providing effective whistleblowing and complaint che
suggestions or complaints from all groups of stakeholders, including perso
as executives, employees at all levels and third parties such as business
are affected or are at risk of being affected by the business operations of tt
actions or the Code of Business Conduct including behaviors that are cc
performance of the personnel of the business group and to prevent risks
stakeholders as well as a tool for surveillance track business And it is
management and service of the business group. to be more concise and ef

The Company therefore establishes a whistleblower channel and con
clear, honest, transparent and in accordance with international standards.
and guidelines regarding whistleblowing and complaint handling. The detai

CPI WHISTLE BLOWING DASHBOARD

Total concern repgﬁrcent of reporesbple used interndtop 5 category Reported Trent
case were | to file complains reported case are (Cases)

4 closed witBidays Email ACorruption
AConflict of mtérest4 I

Cases 730 100 Alinternal contrdl

AEnvironment 1 2020027204

WHISTHBEOWING MANAGEMENT SYSTEM

Leadership Implementation

Decl afe Teammiup maymdgt e fi fRerp o riReviawresilty s

ﬂ I mp | e moild hetworksl irgporting violatioesults Share information
T Promotfe Cominusg gcrgiet dHn ddnad ryfanddasestoities !
commitment and pRji@yies causes

T I ns t.i' I mRpv@RTr emreisst éand
conduct trainingsrecording process
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@ CP CROP CPI & CPTG

§SNDWBASUDLDS Y10 YudvuUa:usMs

GRIEVANCES AND
WHISTLEBLOWING

Concerning illegal business ethics violations
and inappropriate actions of executives and
employees in the organization

CP CROP CPI & CPTG

Sustainability Governance and Compliance Office, Fortune Town ,
@ 23th floor. 1, RatchadapisekRoad, Din Daeng, Bangkok 10400

https://sgc.cptg.co.th/ Whistleblowing

CP CROP : vos.cpp@cptg.co.th
CPI& CPTG : vos.cpi@cptg.co.th

+66 (0) 2764 — 7000

Information of complainants or whistleblowers will be kept
confidential and protected according to the company's policy.



CASE STUDY B

CORRUPTION RISK ASSESSMENT WORKSHC

governar@ﬁlcefSustalnatMﬂmagen@Mroen ,
Pokpha@oup &
Ricéusine$sanspartdervicdisknanagemer.
and supervisatgpartmeiti® sentto monitor
complianadregulatioAtencheetingadassess
riskendnspeciternabntrelystemencbperating
proceduFemctivitiegtitorruptiosks

CASE STUDY [

THE WORBLOST ETHICAL COMBRRIES IN

In 2022, CP Intertrade Co., Ltd. and cor A C.P. INTERTRADE CO., LTL
rice business Participated in the Ethisp A C.P. FOOD STORE CO., LTI
World Ethical Company Awards Perforr A KHAO C.P. CO., LTD.

by submitting business company | A AYUTTHAYA PORT & ICD C

accounted for 75% of all companies intl A APSARA RICE (CAMBODIA
follows: |

CPI ETHISPHERE ASSESSMENT RESULTS

C.P.Intert@adel 2022 Ethics Quotient Cate

Average 2022 Honoree 2022 WME Honoree A Rg8tert@deL tScore

Overall Ethics Quotient Score

Ethics & Compliance Program 76
63
Corporate Governance 70
C.P.Intert@deltd “
Overall Ethics Quotient Score Culture of Ry —
Environmental and Societal Impact 75
B0
Leadership and Reputation B0

45
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HUMAN RIGHTS AND 1
PRACTICES

(GRI 13163, 163, 4G5, 4GB, 468,
411, 41D)
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SUPPORTING THE SDGs § OPPORTUNITIES AND CHA

CP Intertrade Co., Ltd. and comp:

Rice Business Transportation and Ser

ar];gir%ﬁggoting rights Basic human By re
law, culture Traditions and values
= empl oyees and tho

(ij' Gender Equality business operations, including avoiding

5.ZEnd all forms of discrimination agaihStl’ﬂUngmeﬂghts abuses
and girls everywhere '

1

1

1

8 U[EENTWMKM'TI“ SDG 8 i .
Decent Work and Economic Growth ! Major challenges for CP Intertrade

8.5Achieve full and productive employllneoompaa&em in the Rice Business Tran
work for all women and men, and equg@ayiés, Charoen Pokphand Group
1

work of equal value H . .
8.7Take immediate and effective meaéurgg(PeCtatlons and reqUIrementS of cL

eradicate fdategiend modern slavery aﬁtﬁ?(eh()ldersi in a variety of persp

human trafficking and secure the pliohmiﬂtﬂtimﬁs, as well as human rights risks

elimination of the worst fdabswf child sypply chain. Rice and food that need t
8.8Proteletbouights and promote safe a:ndéﬁ%l'rsund

working environments for all workellrs, mclading

migrant workers

= SDG 10
= Reduced Inequalities

v 10.&Ensure equal opportunity and red ice inequalities

1
SDG i
Good Health anBagl !
3.6Halve the number of global deaths
i
1
1
1
1
1

3 GOODHEALTH
ANDWELL-BEING

from road traffic accidents
5 GENDER SDG

of outcome H

10.Facilitate orderly, safe, regular anq responsible
migration and mobility of people, including through
the implementation of plannethagehivell
migration policies i

businesses periodically conduchtf[ul
ZVCIIEIOZ rights impact assessment in hig mmp/(
operations and tier 1 suppliers
KEY OPERATING RESUL

HUMAN RIGHTS ISSUES , SWBNEN ARE EXECUTIVE
q@’% 100 of businesses are asse & 1/37.8@®f Senior Executives ar

issues human rights from the aca v tiés30B8of Middéerel Executives

the organization every 3 years. Women.

&
= (
DECLARATION OF COMM /5 \T DSABLED STAFF
RESPECT HUMAN RIGHT! & 1.67% of All Employees with |
In accordance with the Uniteu vauons Guiding
50 Principles on Business and Human Rights.



HUMAN RIGHT MANAGEMENT

MANAGEMENT APPROACH
C. P. |l ntertrade has devel oped a
determination in driving this age

addition, the Group has developed a Human Rights Due Diligence proct
human rights assessment, determining actions and approaches to rer
monitoring indicated risks. C.P. Intertrade is also determined to continuot
respect and uphold human rights by supporting trainings, practices, and o

The Human Rights Due Diligence process ensures that all business grot
their human rights risks and impact management, while proactively preve
occur during recruitment. This is accomplished with clear policies that prt
any form of forced labor, including hiring illegal migrant workers.

COMPREHENSIVE HUMAN RIGHTS REVIEW PROCESS

POLICY EMBEDDING IMPACT ' INTEGRATING /
COMMITMENT ASSESSING TAKING ACTIC

AAnnounce Human /&COHdUCt awareneS%dentify and assess&ntegrate human ng[
Rights and Labor  training on human  the severity of humainto the orgarfizaitir
Practices Policy rights, encompassingights risks during alhssessment and reg

AAnnounce Code of employees at all levagrrent and future  business processes

Conduct U Togevel activities ADevelop and commt
Aln the process of management  Aindicate salient humprotocols, such as

developing specific U Midevel rights risks in responsible sourcing

policies, such as a management countries where the

Migrant Workers U Employees Group has invested

Employment PolicyAin the process of
developing-an e
learning curriculum to
more efficiently educate
employees

C.P. INTERTRADE COMPANY-{-tM{F+E$3---



In addition, the Group prioritizes creating an inclusive working culture for
in age, gender, culture, and personality, among other characteristics, in
advancement opportunities. Concurrently, the Group also strives to create
its employees and all involved parties, with the goal to create an organize
and wagdtated illnesses by integrating cooperation both inside and outside

The Group is committed to carrying out Human Rights Due Diligence to ¢
as well as promoting safety and health in the workplace for all employees

POLICY EMBEDDING IMPACT ' INTEGRATING /
COMMITMENT ASSESSING TAKING ACTIC

AAnnounce Human AConduct awarenesstidentify and assessAintegrate human rigt
Rights and Labor  training on human the severity ofhumannt o t h e
Practices Policy rights, encompassingights risks during alhassessment and rec

AAnnounce Code of employees at all levalgrrent and future business processes

Conduct U Totevel activities ADevelop and commt
Aln the process of management  Aindicate salient humprotocols, such as

developing specific U Midevel rights risks in responsible sourcing

policies, such as a management  countries where the

Migrant Workers U Employees Group has invested

Employment PolicyAin the process of
developing-an e
learning curriculum to
more efficiently educate
employees
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MEASURES TO HUMAN RIGHTS RIS

OCCUPATIONAL HEALTH AND SAFETY

IMPACTED SUPPOR
GROUP APPROACH RESULTS SDGS

AEmployees A Occupational Health and S&fdtgnagement staffs and R R

ﬁContrgctorS Policy employees of every orga
ASuppliers A Zero Accident Target are aware of the importa —/\f\/\'
AFarmers A Organize trainings for executb@sributions to efforts on

and employees of all lev A In 2022 Lost time injury ra R i
EGONOMIC GROWTH

them understand the importailcEmployees : 1.79 no. g
of good governance throughoutl,000,000 working ho M

the supply chain. (7 people)
A Safety assessment project ofii Contractor : 11.74 no.
business group level perl1,000,000 working
A Automotive management (4 people)

FORCED LABOR AND FOREIGN WORKERS

IMPACTED SUPPOR
GROUP APPROACH RESULTS SDGS

AEmployees A Human rights policy Emplofristablished operating aliP i
AContractors  and Labor Management  governance standards offisak
ASuppliers A Operate according to labor workers Ethical Recruit /\/'
AFarmers standards to provide workeksThigne are operations to ‘Il
equal protection of foreign workers. By becoming
A Assessment of compliance with employee of the coml [ e
labor laws, certified by T 100% and taking care of —
Standards and wbking better includ (=)
A Responsible supply chain  building knowledge and : v
management policy and
encouraging key business
partners teasskss their
sustainability
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DISCRIMINATION

IMPACTED APPROACH RESULTS SUPPOR
GROUP SDGS

AEmployees A Code of Conduct. A Communicated threugh )
A Training to educate employeésarning system to every e
about rights, equality and  employee in all business g
coexistence practices. to raise awareness and
A E_mpl_o_)/_ed :_|'5 people.wit DECENT WORK AND
disabilities in the businesicdtl L

V Malé&O people /\/"

V Femalepeople T

ENVIRONMENTAL IMPACT

IMPACTHD APPROACH RESULTS SUPPOR
GROUP SDGS

Alocal A Policy and Target on A Performed according to § LECENTWORKAND
communities  Environmental Management standards FEONOHICEHONTS
A Environmental Plan A Developed action plans t /\/"
A Raising awareness And respond to community cG ‘I

environmental knowledge A No environnetated
A Surveys to identify communitgrievances reported
opinion and concerns
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HUMAN RESOURCES MANAGEMEN

EMPOWERING FEMALE EMPLOYEES 2022

The proportion of feiemaTeme proportion of f%email‘dae proportion of fe
employees at the levelemployees at the levelemployees at the le

All Executives

Middle Management Senior Managemel

DIVERSITY OF EMPLOYEES

Staff 278

347 Over 50 yearsilég

108
vanager

Middle 35
Managem 31

Top 6
ManagemdnfLO

m Femala Male

NEW HIREPEOPLE

L/
Over 50 yearsﬂ 4 6 1 1%
3050 years oy 15
under 30 e | 2

m Femala Male

356
53
Under 30 yearL 97

m Femala Male

EMPLOYEE TURNSRIEBPL
Over 50 year 183 2[03@

36
2050 yeors | 1
19
uner 30 year g 7

m Femala Male
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CARING FOR EMPLOYEES

"Personnel p i s an important factor in
Transportation and Service |, Charoen
smart peoplepg through the recruitment
supports learning all around. Increase and enhance knowledge and skills all the time
to show potential Provides opportunities for growth, advancement and engagement.
levels, including the introduction of technology IT enters performance and improves
exploring training courses tailored to job titles and training needs. Prepare training
training history.

1. A Attention to ability and Assign valuable and challenging tasks.
Building a worl A Make people in the CPI understand their roles, treat colleague:
society the difference Respect and build good relationships with each
A Support for the creatiorbasitiecksis to create good relationship
A Encourage people in CPI to be considerate, caring, and caring
and outside of work, including sharing knowledge, experience,
appropriately, creating a feeling of belonging to one family.
2. A Promote morality in the mind.

VIR EL N A Promote a mindfulness.
Promote Gratitude.

: A Encourage employees to have good physical and mental healt

Buildingstabilil Encourage employees to use ’
couplepg to create stability

A Extending the way of building security in life to the family and c
CPI.

PROMOTING EQUAL OPPORTUNITIES, INDIVIDUARHINN

CP Intertrade Co., Ltd. and companies in the Rice Business Transportation a
Group values and recognizes the differences of fellow employees without discrin
different cultures and backgrounds. It also encourages employees to have full respc
and morale, enhancing work efficiency. Leading to career growth All of this will help
more efficient dew@g&iog in the organization. This is an opportunity for organization:
together sustainably with the following guidelines

U Use language or expressions that are gender neutral in the preparation of d

U Workplandes and procedures thatglisavidenadory protection for all employees

U It does not prevent a diverse group of people from suggesting work ideas fc

U There are communication channels that allow employees to express opini

they are discriminated against.
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CASE STUDY B

DECLARATION OF HONOR ORGANIZATIONS
SUPPORT WORK FOR PEOPLE WITH DISABIL

Rice business, transportation and servi There were executives and orgal
plague of honor Organizations that su| representatives from 3 departme
people with disabilities Within the accepting awards such as:
Disability Fair 2022. x Miss TatEhengphonsri
Senior Deputy Managing Dire
P Ratthaprasatpdkaéing Chalekrakiat Human Resources Office.
Government Center, Lak Si District, | x Mr.Nipbtuirueangsti
Ministry of Social Development and Hi Deputy Managing Director Ca
(Ministry of Social Development and Hi Communications Office.
presents plaques of honor to model di x Miss Nikrpiweeradechachai
and agencies and organizations that st General Manager Human Res
people's work for the year 2022. Plaque  Office
organization that supports the work 0 Rijce business, transportation an
disabilities. Award level "Good" with has hired 15 people with disabilit
participating in receiving the plaque as f commitment to cooperate with vz
agencies to promote and create
C.P.INTERTRADE CO., LTD. gpportunities for people with disz

KHAO C.P. CO,, LTD. to live life based on human digni
DYNAMIC TRANSPORT CO., L promote equality, fairness, thoroi

equality in society.
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