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Food and Services Traceability Policy

“Food and Services Traceability Policy” has been set up for the purposes of establishing a
precise and timely digital traceability system across CP Crops, rice, transportation and service
business Group value chain in all business units in Thailand and in every country of CPTG and CP
Crop’s operations all over the world, enabling the transparent information traceability in every
step of the animal feed production, farm operation, food processing, logistics, warehouses and
distribution centers, where relevant raw materials, food additives, ingredients and packaging are
all included

1.Business Process of Agricultural Farm Factories, transportation and customer service must
be able to trace every step in the supply chain, covering everything from going back to the source
of raw materials (Backward Traceability) to verifying products going to customers (Forword
Traceability).

2.Raw materials in business processes Be it plants, animals, ingredients or even packaging.
Must be able to trace back to the factory, farmer's plot, and be able to identify the source of raw
materials. By Raw materials in for all kinds and types of product and services must be traceable
back to the farm, factory, including the identification of source of all raw materials used in
producing the products with evidence of legal locations of crop plantations.

3.Communication with customers and consumers in order to make them aware of and
appreciate good nutrition of CP Crops, rice, transportation and service business Group’s food
products, production process throughout the supply chain with global quality and safety standards,

environmentally friendly process and sustainable management.



